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Satisfaction levels for migrant workers

continued to improve in 2024

95.3% 96.7%

Were satisfied with working and living Planned to continue working
in Singapore, the highest level recorded in Singapore or return for
since the survey began in 2011. employment in the future.

Top reasons for recommending
Singapore were:

Working environment is safe
@ 84.4%

pvrs s Salary is high
o - 711.2%

. Will recommend . Will not recommend

I Workers are protected

92.3% would recommend = 65.2% This demonstrates commitment | to find workers with the needed skills,
Singapore as a place to work, to maintaining a skilled migrant suggesting room to improve the hiring of
up from 84.0% in 2018. workforce. higher-skilled workers.
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Migrant Worker Experience and Employer Survey 2024

Employers had generally positive sentiments

towards the migrant workforce

70.8%’ ‘75.2%’

Expressed satisfaction with the Renewed work permits of more
quality of their workers. than 80% of their workers.
\I/ Access to migrant workers is good in Singapore

8 8 " 8 % @ 47.5% 38.3% 14.2%

Would offer benefits to

encourage workers to stay. Easy to find migrant workers with neccessary skills
? 27.3% 40.8% 31.9%
8 0 [ | 6 /o @ . Strongly Agree/ . Neutral . Strongly Disagree/

Agree Disagree

Provided additional training

to upskill workers. )
While 47.5% reported good access to

migrant workers, only 27.3% found it easy

Source: Report on Migrant Worker Experience and Employer Survey 2024



