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The Manpower Survey Online System (MSOL) enables survey respondents to submit their information
securely via the Internet for national surveys conducted by the Manpower Research and Statistics
Department, Ministry of Manpower.
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System Requirements

Hardware Minimally Pentium 5 with Broadband Access

Screen Resolution Best viewed with 800 x 600 display resolution or higher

Browser Requirements® | Support Microsoft Internet Explorer (IE) Version 8 / Version 9

Enable JavaScript and Turn Off Pop-up Blocker

L Our application works best with the above-mentioned browsers and settings. Otherwise, the application
may not function properly resulting in difficulty in logging in, password reset problems and failure in getting
warning messages such as concerning session expiry, etc.

Should you encounter any problem, please contact us at Tel: (65) 6317 1808 from Monday to Friday
between 8.30am and 5.30pm. Alternatively, you may email us at mom_msol _estab@mom.gov.sg.
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Logging In to MSOL

Log in to MSOL at http://www.mom.gov.sg/estab with the Username and Password indicated in your
notification letter.

° Singapore Government
(" Integrity = Service * Excellence
MINISTRY OF

MANPOWER Q Within MOM Website - m

€Ay ASK MOM AboutUs Careers Sitemap Feedback ContactUs More ~

Employmen i ini Foreign Workplace Statistics &
Practices Development Manpower Safety & Health Publications

Services & Forms MNewsroom Legislation

¥ MOM »  Labour Market Statistical Information » Manpower Survey Online System (For Establishment) a A A @ Print Share

Manpower Survey Online System 0 Explore Statistics & Publications

(FOI’ establlshments) D Benchmarking Tools
The Manpower Survey Online System (MSOL) L U Ty SR
enables survey respondents to submit their D Future Releases
information via the Internet for national surveys
conducted by the Manpower Research and 0 Ongoing Surveys
Statistics Department, Ministry of Manpower.
MSOL is a safe and convenient platform for w \ ’Employment
respondents to submit their information. The a“'ﬁgﬂ"e - =
information transmitted through MSOL is protected S | t ua tl on ’
and secured r i 2Q 2013

N ) Establishments submitting their information via MSOL -

will be able to receive email notifications on the Department's release of publications on the labour market.

m Labour Market Survey, April — June 2013

# Sinoapare Government
Ttog - Sacvich - Excolencs

Mo g, oninl W T

Welcome
* Indicates required Nk
Instructions LOGIN
First-time Login The Manpower Survey Online System (M50L) enables survey respondents to submit their information securely via the Internet for national surveys conducted by the Manpower
» Enter Usemame and Password 2 siaed 11 jour suney nofiation e Research and Statistics Department, Ministry of Manpouer.
- For cecuty
gn
Usemame = P
Rscommandsa aromsars
Ut DD O B W i S o sefings OBETISE, 50 )
EncourEr Iogin CITKIRKES OF SITE Il QRN WaMINg Messages. P— .
e
Nawigation
- Do
s ﬁ
spstam Downtime: Forpat passwara?
= e
013
~ We are sor or B Incomenince
Need Help? Contact Us: Additional Information:
- User et turvers - vonsz o Py - o MJSJ@
- - St mom . .
[ — - Tt (5517 10
W cortacing us lesse qude our
Suney Rerence Namr or SN) Pt s
pried on me g g g cormer e
sy
errvasy istement | Torms oruse (Coppriget © 2012 Wiy of Marpwer. Al ighs resened
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For security reasons, you will be required to change the password upon successful login.

Password requirements:

e Atleast 8 characters

e At least one alphabet and one numeric

e |s case-sensitive

e Do not begin or end password with a space

o Do not use special characters such as:
l@#$NN&()~ -=_+[M}]:", [<>?

Slngapore Government

Ir'|tegr|t\,I Service = Excellence

il IS . T

System Requirements | FAQs | User Guide | ContactUs | Logout

r‘( MINISTRY OF Manpower
(()MANPOWER Survey Onl

* Indicates required field

Password Requirements CHANGE PASSWORD

» Atleast 8 characters Username 345216-A
« At least one alphabet and one numeric

« Do not begin or end password with a space New Password *

(case-sensitive)

» Do not use special characters such as:
1@#3WM&( =+ 7 Confirm New Password *

(case-sensitive)

Privacy Statement | Terms of use Copyright @ 2012 Ministry of Manpower. All rights reserved
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Upon login, you will be presented with the Welcome Page. Click Begin Survey to proceed.

@ Singapore Government

Integrity = Service » Excellence

*
Masse oo -
) Survey Online » :

System Requirements | FAQs | User Guide | ContactUs | Logout

Labour Market, 3rd Quarter 2013

Password has been changed successfully. Please remember your new password for subsequent logins.

Quick Facts
Thank you for taking the time and effort to complete this survey.
Time to Complete The Ministry of Manpower's Research and Statistics Department conducts surveys to collect national statistics on the labour market. The
@ Arcund 20-30 minutes for each of the statistics help the Government in shaping manpower policies and programmes and facilitate employers. workers and job seekers in making

respective surveys if you have the informed decisions on human resource and career matters.

information ready.
g Qur Surveys are conducted under the Statistics Act which safeguards the confidentiality of information fumnished by respondents.

If you require any clarification or assistance, please contact Rodz at Tel: 64996075 or email: rodzianah_masrashid@mom.gov.sg.

Special notification on AutoBenchmark

Since 1987, the Manpower Research and Statistics Department (MRSD) has been collecting data on various aspects of an establishments
manpower related performance. Our success is due in large part to the support of establishments such as yours. To thank you for your
participation in our surveys, we would like to provide you with a unique opportunity to compare your establishment against national or industry
norms in the areas of wages, employment conditions and staff turnover through interactive charts pre-populated with your survey responses.

Click here to find out more about AutoBenchmark and how easy it is to start benchmarking. This is a free sevice offered to establishments who
are our survey respondents.

To begin AutoBenchmarking,

1. Register with us at https:isecure.stats.mom.gov.sgiReqgisterUsers.aspx and mail us your agreement to our Terms and Conditions.

2. Receive a reply from us within 7 working days.

3. Once you are subscribed, log into AutoBenchmark (http://stats.mom.gov.sa/bt) via Singpass to benchmark against national or industry norm.

Recommended Browsers Need Help? Contact Us: Additional Information:

* Our application works best with these = Survey Confidentiality
browsers and settings. Otherwise, you
may encounter login difficulties,
password reset problems or failure in

Monday to Friday, 8.30am to 5.30pm = Purpose and Usefulness of Surveys

= User Guide to Surveys Email: mom_msol_estab@mom.gov.sg » Latest Labour Market Information

Tel: (65) 6317 1808

= FAQs on Surveys

getting warning messages. = System Requirements = When contacting us, please quote your
Survey Reference Number (or SN) that
Navigation is printed on the top right hand comer of

the survey form
+ Do not use the BACK or FORWARD
button on the browser as this may end
your session.

Privacy Statement | Terms of use Copyright @ 2012 Ministry of Manpower. Al rights reserved.

6

User Guide for Establishments



Manpower Survey Online
Establishment Surveys

- MINISTRY OF
MANPOWER

A list of surveys that your establishment is required to complete will be shown. Select a particular survey

and click Start Survey.

(( mimsav or

Labour Market, 3rd Quarter 2013

Manpower
Survey

. OOOMW|MEACKGFORWARDMM
on the browser 35 tha may ead your
sesnon

+ Use the Tab key to navgate between suney
question feids Do not use the Enter kary

» Some pages may take more trme 50 load

A1 ond of the survey:
» Cick Back to Servey List to continue with
the survey moduies (f any) that you have not
yet sebmited

Prvacy Statoment | Torms of sse

Sangapou Government

.rugr:. + Sarvin ¢« Dcellence

oninclil I I TS TN

Systom Regurements | FAGs | User Gaxde | CoatactUs | Logout

ESTABLISHMENT SURVEY LIST
Estabishment Name ABCPTELTD
Survey Reference Namber (SN) AD1-00001
Unique Entity Number (UEN) 122456T89N
Singapore SIancarnd Industris 23112
Classficaton (SSIC)
Union Status Non-Unionised
Aooress 4 HOLLAND ROAD 123456
Altestion To MR JOHN LING
survey Modules Sutus  SurtDate  SubeitBy
e et tornone naws ainaes ([
sy sozors toresome wans zazrs [
Supplementary Survey on Partcutars
sisomentvos sucane torewome s wees [
2013
Back View & Print All Surveys
Copynght © 2012 Minustry of Manpower All nghts resenwed
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Each survey will have an associated status to remind you of the action required.
You are likely to see the following statuses for your surveys:

Status

Status Description

No Response

The survey is pending your response. Please submit the survey before the
Submit By date.

Draft

The survey is partially completed and pending completion.

Ready for Submission

You have reached the confirmation page but have not submitted the survey.

Submitted

You have completed and submitted the survey.

MOM Take Over

You have submitted your survey offline and your case is being handled the
officer-in-charge.
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Filling In Survey Questionnaire

Explanatory Notes

Explanatory notes are included to assist you in filling in the survey questionnaire. To view
the respective notes, move your mouse over the highlighted text.

Professionals, managers, executives Production &
and technicians transport
Managers Associate Clerical, sales and operators,
and professionals service workers tradesmen, Total
professionals and (Note 3)@ cleaners and
technicians labourers
Note 2)63 (Note )@

Note 1
(a) Total number of paid employees as

Managers
(Singapore Citizens, Permanent Res » persons holding m
Foreigners should be based on the
status)

Singapore Citizens nageri ntme Chief Executive Offic 0 0

Permanent Residents (PRs)

other skill
may be m
types of mar

Foreigners

108

Total

=]
(=1
(=]
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Page Navigation in Survey Questionnaire

These are the common navigation and action buttons within the survey:

Button

Button Description

Continue

Go to the next page of the survey
guestionnaire.

Survey responses are automatically saved
upon clicking this button.

Back

Go to the previous page of the survey
guestionnaire.

Survey responses are not saved upon
clicking this button.

Back to Survey List

Return to the Establishment Survey List
page where you can see a list of surveys
that your establishment is required to
complete.

Save as Draft

Save your current page responses if you
are unable to complete the survey and
wish to continue at a later time.

Submit

Submit your survey after you have verified
your responses.

Print Survey

Display your default printer options for you
to print your survey responses.

Print Acknowledgement

If your submission is successful, you will
see an acknowledgement page. You may
print this page for your reference.

View & Print Survey

View and print your survey responses in
printer friendly format. Please check that
your pop-up blocker is disabled.

View & Print All Surveys

View and print the survey modules that
you have responded.
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Error Navigation in Survey Questionnaire

MSOL is equipped with validation checks to guide you when filling in the survey questionnaire. Error or
Alert messages will be shown upon clicking Continue, if MSOL detects any irregularities.

These are the different types of messages that you might encounter:

Error Messages

MSOL will prompt an Error message in RED when a compulsory field is left blank or the value entered is
incorrect. You have to correct your responses, before you can navigate to the next page.

Smgapare Government
Integrlty Service + Excellence

e g A W "N

System Reguirements | FAQs | User Guide | Contact Us | Logout

Job Vacancy, 3rd Quarter 2013

HE 20% Complete

SN A07-00073 Establishment Name: ABC PTE.LTD.
UEN: 123456789N Union Status: Non-Unionised
EMI: 123456 Mode of Submission: Online

SSIC: 23112 Date of Submission:

5 Error(s) found. You need to correct the error(s) indicated in red before you continue to the next page.

Please provide information on the job vacancies in your establishment as at 30 September 2013.

= Please provide the details in the table below
= You can navigate between pages by clicking the respective arrows

= Please remember to save your entries on each page

[Error] Row 1: 'Reasons why vacancies are hard to fill by locals?' is answered but option 'No' is selected for 'Are these vacancies hard to fill by locals?'.
[Error] Row 1: Information provided for this row is not complete.

[Errer] Row 3: 'Reason #4' is ticked, please specify the specialised skills required.

[Errer] Row 3: Reason '13' is ticked, please specify 'other' reason(s) why vacancies are hard to fill by locals.

[Error] Row 4: 'Reasons why vacancies are hard to fill by locals?' is answered but option 'No' is selected for 'Are these vacancies hard to fill by locals?".

Page 12
Job title
No. of vacancies
Description of job title  as at 30 September Minimum qualific
(Please click on “search” button 2013
to obtain job title)
1 Search asdf 0 Select:
11
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Alert Messages

MSOL will prompt an Alert message in MAROON when an answered field requires verification.
Click Amend to change your responses.

Click Continue if you have verified and wish to retain your existing responses.

Close

1 Alert(s) found.
-[Alert] Part |: Please answer this part.

Continue Amend
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Mandatory Upon Submission Messages

MSOL will prompt a Mandatory Upon Submission message in PURPLE when a compulsory field is left
blank or the value entered is incorrect.

You can change your responses by clicking Amend or change later by clicking Continue.

If you click Continue, you will need to correct this Error before you can submit your survey.

Close

You need to correct the following error(s) before submitting the survey:
- [Error] Part I: Please answer this part.

Continue Amend
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You might encounter multiple Error and Alert messages:

@ Singapore Government

Integrity + Service » Excellence

L ]
™ MINISTRY OF
((() MANPOWER Manpower

Survey Online

System Requirements | FAQs | User Guide | ContactUs | Logout

Labour Market, 3rd Quarter 2013
[ | | 20% Complete

SN A07-00073

Establishment Name: ABC PTE.LTD.
UEN: 123456789N Union Status: Non-Unionised
EMI: 123456 Mode of Submission: Online
ssiC: 23112

Date of Submission: =

1 Error(s) found. You need to correct the error(s) indicated in red before you continue to the next page.

PART ll: HOURS WORKED

[Error] Part li(a): The sum of ‘Full-time’ and ‘Part-time’ employees does not equal Part I(d) overall total.
[Alert] Part Ii{d): Please provide the paid overtime hours worked for ‘Full-time Employees’ as Part li(c) is answered.

[Alert] Part Il{d): Please provide the paid overtime hours worked for ‘Part-time Employees’ as Part ll(c) is answered.

Part-time Employees

Full-time Employees (Note 9@

(a) Total number of paid employees as at 30.09.13 1 1
[The total here shouid tally with Part | Question (d)]

(b) Total weekly standard hours of work for a normal week in September 2013 (Note 10)@ 1

(c) Total number of employees who were paid for overtime worked in September 2013 1 1
(d) Total paid overtime hours worked in September 2013 (Note 1)@ 0 0

Error:

- There are error(s) on this page, please correct the errors indicated in red above.

Mandatory upon submission:
-[Alert] Part |- Please answer this part.

Alert:

-[Alert] Part lid): Please provide the paid overtime hours worked for ‘Full-time Employees’ as Part ll(c) is answered.
-[Alert] Part lid): Please provide the paid overtime hours worked for ‘Part-time Employees' as Part li(c) is answered.
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Declaration Page

Fill in your particulars once you confirm that the information given is complete and correct.

DECLARATION

| confirm that the information given in this survey is complete and correct.

= Person responsible should typically be a management staff with human resource
functions

Person responsible
Salutation: Sealect: |E|

Mame:
Designation:
Tel:

E-mail address:

Person to contact

Salutation: Select: |

MName:

Designation:

Tel:

E-mail address:
Establishment’s main tel:

Fax:

15
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Acknowledgement Page

If your submission is successful, you will see an acknowledgment page.

You may print your survey responses for your reference.

ACKNOWLEDGEMENT

Reminder: Yet to complete other survey modules? Click Back to Survey List| below.

You have submitted this survey module successfully.
Thank you for your participation. We may contact you for clarifications, if necessary.

1 Back to Survey List View & Print Survey Print Acknowledgement
=

Rate this e-Service to help us improve our online surveys
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Browser Requirements

1. Internet Explorer Setup

a) Steps to Enable JavaScript for Windows Internet Explorer
(All versions except Pocket PC Internet Explorer)

1. Open Internet Explorer, click on Internet Options from Tools menu.

2.

& Ministry of Manpower | Home - Microsoft Internet Explorer

File Edit View Favorites JEGSEE Help

Mazil and Naws

@ Back ~ '.\_) @ Pop-up Blocker

Manage Add-cns...
Address @ hitp:/ /v mom.g Synchronize...

- -

Windows Updste

Windows Messenger

Dizgnase Connaction Problems...

Send to Blustooth Device...

Fesst Web Settings...

#dd to Everncte Y OF
WER

rites @ EEZ'

Internset Options... les & Forms | Sta

Internet Options window will appear on screen, Internet icon is selected by default.

| Genera | Security | Privacy || Cortert || Connections || Programs | Advanced |

Select a Web content zone to specify its security settings.

® © 0@

Eet Local intranet  Trusted sites  Restricted
sites

Intermnet

This zone contains all Web sites you Cit e
havent placed in other zones B

m
&

Securty level for this zone

Custom

Custom settings.
- To change the settings, click Custom Lewvel.

- To use the recommended settings, click Default Level.

[ Cugtom Level .. ] [ Default Level

[ oK J[ Cancel ]
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3. Click on Custom Level.

Internet Options

General | Security | Privacy || Cortent || Connections || Programs || Ad\ranced|

Select a Web content zone to specify its security settings.

® © 0o

Eet Localintranet Trusted stes  Restricted
sites

Intermnet

This zone contains all Web sites you o
havent placed in other zones

Securty level for this zone

Custom
Custom settings.

- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level.

[ Custom Level... l [ Default Lewvel l

L oK ][ Cancel ] Apply

4. In security setting windows scroll down to Active scripting option, click on the Enable
option.

Settings:

O Prompt
[B) scripting
@ Active scripting
(") Diszble
[_(®) Enbie |
. Prompt

Allowr paste operations via script

Disablz
Enzble
Prompt
@ Scripting of Java applets .

Q Dissbie 7

Reset custom settings

[

Resstio: | Medium w| [ Resst ]

o ) (==
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5. Click OK

Security Settings

Settings:

O Prompt
[&] scripting
@ Active scripting
Dizzble
Enzklz
Prompt
Ea Allow paste cperations via script
Diszble
Enzble
Prompt
@ Scripting of Java spplets
Q Dissble

[

| <

A

|

Resat custom settings

Resst to: |Mediurn v|[ Resst |

6. Click Apply and then OK.

Internet Options

General | Security | Privacy || Content || Connections || Programs || Advanced|

Select 3 Web content zone to specify its security settings.

® © 0@

Eet Local intranet  Trusted stes  Restricted
sites

Intemet

This zone contains all Web sites you
havent placed in other zones

)

1]
A

Security level for this zone

Custom
Custom settings.

- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level.

l_ Custom Lewvel .. ] l_ Default Level ]

[ ok ][ cancel ][ Apply |
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2. Pop-up Blocker Settings in Internet Explorer

In order to successfully perform transactions in MSOL, the pop-up web browser must be enabled.
Please adopt one of the two options below to configure the pop-up blocker settings.

Option A) Turn Off Pop-up Blocker
This option will disable pop-up web browsers for ALL websites.

1. Select the Tools menu in Internet Explorer, choose the Pop-up Blocker and click Turn Off
Pop-up Blocker.

A Ministry of Manpower | Home - Microsoft Internet Explorer

Fle Edt View Favortes JGWE Hep

5 Mzl 2nd Neis 3 - —
e Back ~ \_) \ﬂ Pop-up Blocker Turn Off Pop-up Blocker ,J
Merrege-feddore PoprprBrockerSett =
Address @ hitp:/fvivivmam.gd  Synchronizz...

Windows Updats

Windows Messanger

Dizgnase Connection Problems...

Add to Everncte Y OF |
) WER
Sznd to Blustooth Devics.., P

Resst Wb Settings..,

Internet Orptions... es & Forms | Statistics | H
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Option B: Allow Pop-ups for a List of Allowed Sites

Internet Explorer 6.0

1. This option will enable pop-up web browsers for MSOL website ONLY.

2. Click the Tools, click Pop-up Blocker, and then click Pop-up Blocker Settings.

A Welcome to Justis, the online legal library of UK, EU and Irish law

File Edit  Wiew Faworites B8 Help
3 Mail and Mews » J—
3 Back - - a - .
3 @ ar @ |ﬂ Iﬂ Paop-up Blocker Turn OFf Pop-up Elocker
Manage Add-ons... 3
Synchronize. ..
windows Update i

JUStIS In-ternet Options. ..

: Address |€| http: v, justis . co

3. Inthe Address of website to allow box, type the address (or URL) of the website you want
to see pop-ups from, and then click Add.

X
[~ Exceptions
7 Pop-ups are currently blocked. You can allew pop-ups from specific
| # 1] websites by adding the site to the list below.
Address of website to allow "
[t o0zl mom. gor sa/msols Add |
Allowed sites:
Remoye |
Hemove &l I
[ Motifications and blocking level:
¥ Play 3 sound when a pop-up is blocked
V' Show Information Bar when a pop-up is blocked.
Blocking level.
[ Mecium: Block most automatic: pop-ups |
Leam more aboul Papup Blocker

21

User Guide for Establishments



L
Manpower Survey Online h( m':':ﬂ,'g;vg;
Establishment Surveys

4. Click Close.

— Exceptions

Pop-upz are cunently blocked. “vou can allow pop-ups from specific
| 7! websites by adding the site ta the lizt below.

Address of website to allow:
| Add

Allowed sites:

mzol.mom. gov. 2g Remoyve

Remowe all...

i

r Maotifications and blocking level:
¥ Play a zound when a pop-up iz blocked,
W Show Information Bar when a pop-up is blocked.

Blocking lewel:

IMedium: Block mosgt automatic pop-ups j

Learn more sbout Pop-up Blacker

22
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Internet Explorer 7.0 & 8.0 (Windows XP SP3/Windows Vista SP1/SP2)

When a website attempts to launch a new pop-up window, you may see dialog boxes alerting you
of pop-up windows that have been blocked. Follow the instructions below to allow pop-up windows
on a per-website basis.

a) Internet Explorer 7.0

1. Click on the Tools menu, located at the far right hand side of your browser's Tab Bar. When
the drop-down menu appears, select the Pop-up Blocker option. A sub-menu will now
appear to the right. Click on the option labeled Pop-up Blocker Settings.

Phishing Filter
Manage Add-ons 3

| op-up Blocker Settings
o

Work Offline

Windows Update

Full Screen Fit
Menu Bar

Toolbars +

Internet Options

2. The Pop-up Blocker Settings window should now be visible, overlaying your browser
window. The first section in this window, labeled Exceptions, allows you to specify certain
sites on which you wish to allow pop-ups to appear. At the top of this section is an entry field
labeled Address of website to allow:. Enter the URL of the site on which you would like to
allow pop-ups here. In the example below, https://msol.mom.gov.sg/msol/ was entered.
Next, click on Add located to the right of this field. After clicking Add, you will notice that the
site you entered is nhow displayed in the Allowed Sites list.

B
Pop-ups are currently blocked. You can allow pop-ups from specific
711 websites by adding the site to the list below,
Addiess of website to sllov: [
|Fitpe:##msol mom. gov. so/msol/ l Add | |
Allowed sites:
Remove I
Femove &l |
i~ Notifications and blocking level
¥ Play a sound when a pop-up is blocked
¥ Show Information Bar when a pop-up i blocked
Blocking level
| Medium: Block most automatic poprups |
Lear more about Fopup Blocker
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3. Click Close.

i~ Exceptions

Pop-ups are curently blocked. ‘Y'ou can allow pop-ups from specific
é | websites by adding the site ta the list below,

Address of website to allow:
| Add

Allowed sites:

mzol. mom.gov.sg Remoyve
Remove all...

i~ Matifications and blocking level:
¥ Play a sound when a pop-up iz blocked,
¥ Show Information Bar when a pop-up is blocked.

Blacking lewvel:
IMedium: Black most autarmatic pop-ups ﬂ
Learn more about Pop-up Blocker

b) Internet Explorer 8.0

1. Click on the Tools menu, located at the far right hand side of your browser's Tab Bar. When
the drop-down menu appears, select the Pop-up Blocker option. A sub-menu will now
appear. Click on the option labelled Pop-up Blocker Settings.

»

3 [ s - Page~ 5EFEW'lToolsvH®'

| 15 Reopen Last Browsing Session . ~ "____'I
Bl pop-up Blocker . Turn Off Pop-up Blocker
: Manage Add-ons | i e 2
P 1 :
| e3¢ Work Offline
i g p — 1 4
5 Compatibility View )
Compatibility View Settings nlume:
| Eull Screen F11 = —
Toolbars L4 ; :
Explorer Bars 4
| <> Developer Tools F12
v Suggested Sites = |0 Mute
[ ﬁ'_] Internet Options
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2. The Pop-up Blocker Settings window should now be visible, overlaying your browser
window. The first section in this window, labeled Exceptions, allows you to specify certain
sites on which you wish to allow pop-ups to appear. At the top of this section is an entry field
labeled Address of website to allow:. Enter the URL of the site on which you would like to
allow pop-ups here. In the example above, https://msol.mom.gov.sg/msol/ was entered.
Next, click on Add located to the right of this field. After clicking Add, you will notice that the
site you entered is now displayed in the Allowed Sites list.

x|
- Exceptions
Pop-ups are currertly blocked. ‘rou can allow pop-ups from specific
| 7!} websites by adding the site to the list belaw.
Address of website to allow:
Ihttps:.-’.-"msol.mom.gov za/mzal/ Add
Allowed sites:
Femoye |
Femove all.. |
i~ Motifications and blocking level:
¥ Play a sound when a popup iz blocked.
¥ Show Information Bar when a pop-up is blocked.
Blocking level
IMedium: Black most autoratic pop-ups j
Learn more about Pop-up Blocker

3. Click Close.

i~ Exceptions

Pop-ups are currently blocked. “You can allow pop-ups from specific
! 7! websites by adding the site to the list below.

Address of website to allow:
| Add

Allowed sites:

msol.mom.gov.sg Fiemove |
Remove all... |

i~ Motifications and blocking level:
¥ Play a sound when a pop-up iz blocked
¥ Show Information Bar when a pop-up is blocked.

Blocking level:

IMedium. Block most automatic pop-ups Ll

Learn more about Pop-up Blocker
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3. SSL Setup (Original Settings by IE)

1. Select the Tools menu in Internet Explorer, click on Internet Options.

| Internet Explorer file downloads over SSL do not work with the cache control headers - (mom 200906)

File Edit  “iew Favorites | Tools  Help

Q- © - 11 s
Address Iﬂj http:fisupport.micre

2. Select Advanced tab, scroll down to the Security section. Ensure that ‘Use SSL

selected.

Internet Options

Settngs

Mail and Mews
Pop-up Elocker
Manage Add-ons. ..
Synchronize, .,
‘Windows Update

-

2w - -3

‘Windows Messenger

Diagnose Connection Problems. ..
Sun Java Console

Think\ankage Password Manager...

| Gereral | security || Privacy | Content || Conmections | Programs | Advanosd

icrosoft Custorner Support Services telephone numbers
sts, visit the following Microsoft web site:
omn/contactus/fws=support

es that are ordinarily incurred for support calls may be ¢
al determines that a specific update will resolve your pro

to additional support questions and issues that do not q

The English version of this hotfix has the file attributes (or later file attributes) that ar
following table. The dates and times for these files are listed in Coordinated Universal

o 0 1

E;l Phiching Filtsr

[\

o] ueessLz0 ]

M w

4

[w] Creck for sicnatures on downkoa ded programs A
[[] Do not sawe encrypted pages to dek 3
[[] Empty Temparary Internet Fies folder when broveer = de
[¥] Ensble Integrated Windows Authentication™

[w] Enshle nztive SMLHTTR support

(O Diable Phishing Fiter
) Turn off 2utamatic website checking
(& Turn on automatic website decking

rn about certificate address mismatch ™ =
[ Warnif chancing betwesn secure 2nd not s=cure moce ™

Reset Intermet Expiarer settings

“Takes effect after vou restart Intermet Explorer

Deletes al temporary fies, disables broweser
add-ons, end resete &l the changed setiings.

“Tou should only uge this I your broweer £ in an unuszhle state,

Eestore advanced settings

[

Cance

o |
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4. Cookie Setup (Original Settings by IE)

1. Select the Tools menu in Internet Explorer, click on Internet Options.

<} Internet Explorer file downloads over SSL do not work with the cache control headers - (mom 200906}

File  Edit  Wiew Favorites | Tools  Help
' Mail and hews 3 A
Back ~ (3 - %] |4 4.| - des W] - [ @
@ \_/] E Pop-up Blocker ¥ 3 [\ b -J ﬂ -li

Address I@ http:{support.micre. 11anage Add-ons...
Synchranize. ..

Windows Update

-

icrasaft Custorner Support Services telephone numbers
stz, visit the following Microsoft web site:

Windows Messenger om/contactus/fws=support
Diagnose Connection Problems. .,
Sun Java Console

Thinkyantage Password Manager. ..

es that are ordinarily incurred for support calls may be ¢
&l determines that a specific update will resolve vour pro

to additional support questions and issues that da not q

The English wersion of this hotfix has the file attributes (or later file attributes) that ar
following table. The dates and timmes for these files are listed in Coordinated Universal

[ ' - e

v . " e

2. Select the Privacy tab and click on Advanced.

Internet Options E1E]

eral | Securty  Privacy | Content | Connections | Programs | Advanced

Settings
o tove the slider to select a privacy setting for the Internet
B zone
Medium
- Blocks thind-party cookies that do not hawve a compact
privacy policy

- Blocks thied-party cookies that use personally identifiable
L infiormation without your implcit conzent

- Restricts frst-party cookies that use personally identifiable

information without implicit consent

l Sites... H Impott... CJ_| Advanced.. )

Pop-up Blocker
@ Prevent most pop-up wandows from appearing.

s o

Ok, ” Cancel l
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3. Check that First-party Cookies and Third-party Cookies have Accept selected.

Advanced Privacy Settings 2x|
o r'au can choose how cookies are hatdled in the Inigrnet
= N zone. This overrides autornalic -ﬁfkie handling.
 Cockies
[ Dverride automatic cookie handling
Third party Cooliizg
{¥ Locent % Bpcent
) Blod = Bloc
€ Brompt ! Broript
I &lwavs dlowsession cookes
Ok I Cancel
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