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Notations:

- . nil or negligible

n.a. : hot applicable

List of Abbreviations:

CPF : Central Provident Fund

HR : Human Resource

PMET : Professionals, Managers, Executives and Technicians
SDF : Skills Development Fund

SPUR : Skills Programme for Upgrading and Resilience

ETS : Enterprise Training Support

WTS : Workfare Training Support



Highlights

. A record" 8 in 10 private establishments provided structured training to at least one
employee in 2014, up from 7 in 10 in 2012. This may reflect greater Government
support and emphasis in upgrading the skills of the workforce. On average, 56% of
employees from these establishments which provided structured training were sent
for training.

o Employers’ training expenditure was unchanged from 2012. The average training
expenditure incurred by training-providing establishments was $726 per trainee (or
$410 per employee) in 2014, compared to $717 per trainee (or $407 per employee)
in 2012. After accounting for training grants/subsidies, the training expenditure was
$636 per trainee (or $360 per employee), similar to 2012 ($641 per trainee or $362
per employee).

. Similar to 2012, increased training subsidies and better workload management
were the top motivations for employers to send their staff for training.

o Employers generally reported positive impact of training on their organisational and
staff performance, especially on work efficiency (83%), quality of services (78%),
ability to meet changing/future needs (65%), employees’ skills level (92%) and job
responsibilities (70%).

! Since comparable series started in 2002.



Employer Supported Training, 2014

1 Introduction

11 Continuous education and training is vital in keeping our workforce competitive
and raising productivity of businesses. This report examines employers’ provision of structured
training® from January to December 2014 and the outcomes of the training. The data are
obtained from the biennial Survey on Employer Supported Training conducted from March to
May 2015. A total of 3,900 private establishments each with at least 25 employees, employing
some 1,191,100 employees responded to the survey, achieving an overall response rate of
91.6%. Details of the survey coverage and methodology are in Appendix I.

2 Training Provision

Proportion of private establishments which provided structured training trended higher
in 2014

2.1 Reflecting greater support from the government in upgrading the skills of our
workforce *, the proportion of private establishments which provided structured training to at
least one employee rose to 82% in 2014, the highest since comparable series started in 2002
(Chart 1).

2 Refers to training in w hich the learning experience is under the direction of a teacher/lecturer/course supervisor and organized in a
progressive sequence.

3 The Enterprise Training Support (ETS) scheme was rolled out in April 2013, offering a holistic Human Resource and training
support package for companies to train and develop their employees and raise productivity. In the same year, the WorkPro scheme
was introduced to encourage employers to recruit and train back-towork locals and mature workers. The government also ramped
up training capacity with the opening of two new national CET campuses in 2013, which can train up to 50,000 adults per year. New
WSQ framew orks for Occupational Hygiene and Assembly and Testwere also introduced in 2012 and 2013 respectively, benefiting
more sectors (Source: Workforce Development Agency).

1



Chart 1: Proportion Of Private Establishments That Provided Structured Training, 2002 — 2014

Per Cent
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Notes:
(1) Basedon all private establishments surveyed.
(2) The frequency of the survey was changed fromannual to biennial (i.e. once every tw o years) from2006 onw ards.

By Establishment Size

Proportionately more of the small establishments provided structured training,
narrowing the gap with large establishments

2.2 With the enhancements to training subsidies for the small and medium
enterprises (SMEs)“, proportionately more of the smaller establishments with 25 to 99
employees (78%) and 100 to 199 (90%) employees provided training to their staff in 2014. This
narrowed the gap across establishment size, though the large firms were still more likely to
provide training to their staff (96%), reflecting more resources and better HR practices (Chart 2).

* The Enhanced Trainina Support for SMEs w as introduced in 2012, providing higher course fee funding and increased absentee
payrollcap for employers w hen they send their staff fortraining (Source: WDA).



Chart 2: Proportion Of Private Establishments That Provided Structured Training
By Establishment Size, 2004 — 2014

Per Cent
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—s—25-09 Employees 505 65.6 66.0 na. 567 na. 5.2 na. 65.4 n.a. 776

100- 199 Employees 827 891 856 n.a. 818 n.a. 851 n.a. 336 n.a. 802
—+—2000rMore Employees| 936 955 946 na. 898 n.a. 927 na. 921 n.a. 96.3

Notes:

(1) Basedon all private establishments surveyed.
(2) The frequency of the surveywas changed fromannual to biennial (i.e. once every tw o years) from2006 onw ards.

By Industry

Employers from construction, financial & insurance services & manufacturing led in
training provision

2.3 The increase in the provision of structured training was broad-based across most
industries. Employers in construction (96%), financial & insurance services (90%) and
manufacturing (84%) remained more likely to send their staff for training, given industry-specific
requirements on mandatory courses or certification. At the other end, firms in wholesale and
retail trade were less likely to send their employees for training, although those which did so still
formed the majority (70%). Details are in Annex A - Table Al.

5 Employees in construction and manufacturing were more likely to attend safety courses mandated by Workplace Safety and
Health Council, w hile certification requirements for licenses were prevalent in financial and insurance services.
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By Occupational Group

Clerical, sales & service workers remained least likely to be sent for training

24 Among training-providing establishments, the share of employees sent for
training has remained broadly unchanged from previous years. Clerical, sales & service workers
were the least likely to be sent for training in 2014, compared to other occupational groups; as

the proportion sentfor training declined (Chart 3).

Chart 3: Proportion Of Employees Provided With Structured Training In Training-Providing

Private Establishments By Occupational Group, 2004-2014
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Training Expenditure

Employers’training expenditure levelled off in 2014

25 Employers’ training expenditure in 2014 was unchanged from 2012. The average
training expenditure incurred by establishments was $726 per trainee (or $410 per employee) in
2014, close to $717 per trainee (or $407 per employee) in 2012. In terms of training
expenditure as a percentage of employee payroll (comprising staff remuneration and employers’
CPF contribution), the figure has remained stable at 0.8% in 2014.

2.6 After accounting for training grants and government subsidies recovered from
training incentive programmes®, the net training expenditure was $636 per trainee or $360 per
employee in 2014, compared to $641 per trainee or $362 per employee in 2012. When
computed as a percentage of employee payroll, the net training expenditure remained
unchanged at 0.7% (Chart 4).

Chart 4: Training Expenditure Per Employee And As A Percentage Of Employee Payroll In Training-Providing
Private Establishments, 2004-2014

Training Expenditure as

Training Expenditure per Percentage of Total Payroll
Employee (§)
600 16
500
12
400
1
300 08
0.6
200
0.4
100
02
0 0
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
" 511 542 563 na. 566 na 511 na. 407 na. 410
mmm Total Training Expenditure Per Employee (5) (935) 967) (967) (95) @72) 717 725)
NetTraining Expenditure Per Employee (5) 505 506 527 na. 530 na 449 na. 362 na. 360
(868) 900) (904) (934) (766) (641) (636)
=& Training Expenditure As Percentage Of Total Payroll (%) 13 13 14 n.a. 13 na 11 na 0.8 na. 08
Net Training Expenditure As Percentage Of Total Payroll (%) 12 12 14 na. 13 na 1.0 na. 07 na. 07

Notes:

(1) Based on private establishments that provided their employees w ith training.

(2) Net training expenditure refers to total training expenditure after deducting training grants/subsidy received fromprivate
sponsors and amount recovered fromtraining incentive schemes (e.g. Skills Development Fund, Workfare Training Support).
(3) The frequency of the survey was changed fromannual to biennial (i.e. once every tw o years) from2006 onw ards.

(4) Figures in parenthesis pertain to the training expenditure per trainee.

® Incentives programs include Skills Development Fund (SDF), Skills Programme for Upgrading and Resilience (SPUR), Workfare
Training Support (WTS), Enterprise Training Support and WorkPro.



Factors That Would Encourage Provision of Structured Training

Having more training subsidies and better workload management were common
motivating factors for employers to send more staff for training

2.7 Similar to 2012, employers commonly indicate that the provision of more training
subsidies as well as being able to manage workload when employees go for training were the
top motivations cited by both training- and non training-providing establishments to send (more)
staff for structured training. This was broadly observed across industries. The availability of
industry-specific training courses and subsidies for these courses were also common motivating
factors, more so for private firms in health & social services and financial & insurance services.

2.8 Expectedly, non-training providing establishments were less likely than their
training providing counterparts to be motivated by the various possible measures, partly as
more of them were satisfied with existing training among their staff (18% vs. 9.8% in training-

providing firms) (Chart 5).



Chart 5: Factors That Would Lead Private Establishments To Send Their Employees For Training, 2014

Increased government subsidies for training courses

Being able to manage workload when employees go fortraining

Mare industry-specific fraining courses

Government subsidies for more industry-specifictraining

More information on useful/popular training courses

Having quantifiable returns on training

Employees’ skills lagging peers

Mare information on type of training provided by competitors

Training can be conducted at workplace

Employees can identify and register for training courses

Establishment is satisfied with the current level of training provided to their employees

mEstablishments That Provided Structured Training

Notes:

Per Cent
516
55.0
351
401
270
235
143
167
209
114
a3

1

Establishments That Did Not Provide Structured Training

(1) Based on private establishments that indicated reasons that w ould encourage establishments to send (more) employees for

structured training.

(2) The figures do not add up to 100% as establishments are allow ed to indicate more than one reason.



Impact of Training

Establishments generally reaped benefits from training their staff

Organisational Performance

2.9 Majority of training-providing establishments reported that staff training had a
positive impact on their work efficiency (83%), quality of services (78%) and ability to meet
changing/future needs (65%).

2.10 The impact of training on staff retention is less obvious with just 43% reporting
positive impact (Chart 6a). About one-third (35%) also indicated that it has no impact with the
real estate services experiencing the largest proportion (50%) in this area (Annex A- Table A5).

Staff Performance and Career Advancement

2.11 In terms of staff performance, more than nine in ten employers reported that
training enhanced the employees’ skills (92%), while seven in ten observed positive impact on
job responsibilities (70%). On the other hand, they were less likely to indicate that training had a
positive impact on employees’ wages (37%) given that it may take some time for the benefits on
wages to take effect (Chart 6b).



Chart 6: Impact Of Training Undertaken In 2014

(@) On Organisational Performance

Per Cent
‘Wark Efficiency
Quality of Services
Abilityto Meet Changing/ Future Needs
Quality of Products
Retention of Staff
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Refention of Staff | Qualityof Products (0100 MEELCRANGINGI iy of Services WorkEfficiency
mPositive Impact 426 529 G54 777 33.0
wNo Impact 345 181 177 105 9.6
mMegative Impact 1.8 - 0.3 01 01
mDid Mot Evaluate This Area 211 289 16.5 11.8 7.2
(b) On Staff Performance And Career Advancement
Skills Level
Job Responsibilities
Work Motivation
Flexibilityin Deployment
ChangeinWages/Earnings Level
0% 10% 20% 30% 40% 50% 60% 70% B0% 90% 100%
Changein R . )
Wages/Earnings Level Flexibilityin Deployment|  Work Motivation JobResponsibilities Skills Level
m Positive Impact 370 55.5 64.3 704 915
wMolmpact 423 281 222 202 6.0
mMegative Impact 0.3 0.2 0.3 0.1 -
uDidMotEvaluate This Area 203 16.3 133 93 25

Notes:

(1) Based on private establishments that provided their employees w ith training.
(2) *: Nil or negligible.

(3) Data may notadd up to total due to rounding.



Training Commitment

Establishments morelikely to committo training PMETs than other occupational groups

2.12 Around one in ten training-providing establishments committed to training their
staff for a specified number of hours per year in 2014. They were more likely to commit hours to
train PMETs (10%) than other occupational groups (7 to 8%). The median annual training hours
committed for each employee was 26 hours for PMETs and production & transport operators,
cleaners & labourers, and 25 hours for clerical, sales & service workers in 2014 (Chart 7).

Chart 7: Annual Commitment To Training Per Employee In Training-Provided Private Establishments By
Occupational Group, 2014

Per Cent
0.2 0.1 0.1 )
P ] 113% 10.4% 31 ] 8.4% 24 | 6.6% )
Median Training 6.5 Median Training 5.2 Median Training 4.1 Median Training
7.5 Hours Committed Hours Hours Hours Committed Per

Per Employee = Committed Per Committed Per Employee =26
26 Employee = 26 Employee =25

Total PMET= Clerical, Sales & Service Workers Production & Transport Operators,
Cleaners & Labourers

m Mo commitment Less than 40 hours  w40to 100 hours  mMore than 100 hours

Notes:

(1) Figures are based on private establishments that have a policy w hich indicates the average training hours committed
per year to train employees.

(2) *-“ Nil or negligible.

(3) Data may notadd up to total due to rounding.
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Modes of Training

Classroom training was the most common mode of training provided by establishments

2.13 Classroom training was the most common mode (83%) among training-providing
establishments (Chart 8). This was observed across all industries, except in financial &
insurance services, professional services and information & communications where
conferences, seminars and/or workshops were more prevalent. They were also more likely to
utilise other modes of training such as online platform/e-learning. Details are in Annex A— Table
AG6.

Chart 8: Training-Providing Private Establishments By Mode Of Training, 2014

Per Cent

Classroom Training 832

Conferences/ Seminars/Waorkshops _ 551
Structured On-The-Job Training _ 451

Online And/Or E-Learning 111

Hands-On Training Conducted Away From Workplace 14

Notes:
(1) Based on training-providing private establishments.
(2) The figures do not add up to 100% as establishments are allow ed to indicate more than one mode of training.
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3 Concluding Remarks

3.1 More employers provided training in 2014, reflecting the government’s efforts to
upgrade the skills of our workforce. In terms of the training outcomes, employers generally
reported positive impact of training on their organisational and staff performances.

12



Annex A

Table Al: Proportion Of Private Establishments That Provided Structured Training By Industry And

Establishment Size, 2012 And 2014

INDUSTRY {SSIC 2010}

Total

Manufacturing

Construction

Services
Wholesale & Retail Trade
Transportation & Storage
Accommodation & Food Services
Information & Communications
Financial & Insurance Services
Real Estate Semvices
Professional Services
Administrative & Support Services
Community, Social & Personal Sernvices

ESTABLISHMENT SIZE
25-99 Employees
100-199 Employees
200 & Above Employees

Note: Based on all private establishments surveyed.

¥1.1
¥i5
90.4
62.4
42.0
69.5
¥0.3
67.4
91.1
¥3.8
¥8.3
66.4
60.7

65.4
83.6
921

Per Cent

81.5
84.2
96.5
¥5.3
¥0.2
¥5.5
732
755
90.1
30.0
¥9.7
79.8
73.8

¥i.6
90.2
96.3

13



Table A2: Proportion Of Private Sector Employees Provided With Structured Training In Training-Providing
Establishments By Occupational Group, Industry And Establishment Size, 2014

Per Cent

INDUSTRY {SSIC 2010)

Total 56.4 582 49.9 57.9
Manufacturing 56.4 547 265 61.4
Construction 54.4 389 133 612
Services 56.9 61.1 539 513
Wholesale & Retail Trade 50.1 49.4 56.5 407
Transportation & Storage 548 513 61.8 526
Accommodation & Food Senices 439 40.9 542 373
Information & Communications 55.0 57.8 46.4 9.6
Financial & Insurance Services 724 732 64.6 415
Real Estate Semvices 577 50.1 38.0 B65.7
Professional Senvices 556.9 59.3 385 50.3
Administrative & Support Senices 428 333 269 59.6
Community, Social & Personal Sernvices 59.8 734 69.7 40.3
ESTABLISHMENT SIZE
25 - 99 Employees 452 415 303 538
100 - 199 Employees 491 475 338 552
200 & Above Employees 6249 66.3 5g.8 61.2

Note: Based on private establishments that provided their employees w ith training.
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Table A3: Training Expenditure Per Employee And As A Percentage Of Employee Payroll In Training-
Providing Establishments By Industry And Establishment Size In Private Sector, 2014

| { 1

NDUSTRY (SSIC 2010

Total 410 0.8 360 07
Manufacturing 326 07 287 0.6
Construction 227 08 185 07
Sernvices 491 08 431 07
Wholesale & Retail Trade 386 0.6 358 0.6
Transportation & Storage 690 13 588 11
Accommodation & Food Services 128 0.5 a7 04
Infarmation & Communications 706 0.8 G54 0.8
Financial & Insurance Services 781 0.5 700 0.4
Real Estate Senvices 183 0.6 135 04
Professional Senvices 623 07 599 07
Administrative & Support Sernvices 233 0.8 166 0.6
Community, Social & Personal Senvices 533 1.0 494 0.8
ESTABLISHMENT SIZE
25-99 Employees 295 o7 249 0.6
100 - 199 Employees 288 0.6 248 0.5
200 & Above Employees 437 0.8 432 0.7

Note: Based on private establishments that provided their employees w ith training.



Table A4: Factors That Would Lead Private Establishments To Send Their Employees For Training By Establishment Size, 2014

Per Cent

Information on Training

Maore industry-specific training courses 56.5 83T 62.8 63.9 351 355 323 31.0
IMore information on useful/popular training courses 40.6 40.6 427 386 270 269 234 387
More information on type of training provided by competitors M4 297 3149 396 16.7 16.0 224 259
Employees’ skills lagging peers 320 300 3.0 404 148 142 214 13.8
Having quantifiable returns 348 39 384 46.0 2358 234 245 2549

Operational Challenges and Sustainability

Being able to manage workload when employees go for training 65.1 632 68.3 11 55.0 555 49.0 552
Employees can identify and reqgister for training courses 232 PN A 26.0 114 114 9.9 155
Training courses can be conducted at workplace 281 26.5 300 341 209 204 276 207
Cost of Training Courses

Increases government subsidies for training 67.1 65.1 69.3 TAT 516 BT 50.0 5.7
Government subsidies for more industry-specific training 551 529 592 62.1 401 40.2 40.6 36.2
None of the Above

Eﬁisﬁl;s:;;nem is satisfied with the current level of training provided to their as 111 6.8 65 183 176 250 350

Note: Establishments are allow ed to indicate more than one measure.

16



Table A5: Impact Of Training Undertaken By Industry, 2014

0] On Organisational Performance

Per Cent

| i i

NDUSTRY {SSIC 2010

Total 830 9.6 0.1 777 105 01 65.4 177 0.3 529 181 - 426 345 18
Manufacturing 864 9.2 - 76.1 17 04 66.9 148 01 B7.3 127 - 448 301 19
Construction 826 119 - 759 138 - 64.0 222 09 521 239 - 395 4112 32
Services 821 87 0.3 789 87 - 65.5 16.8 0.2 484 17.2 - 432 33z 11
Wholesale & Retail Trade 845 104 1.0 76.8 9.0 = 622 18.0 = 433 230 = 420 322 17
Transportation & Storage 794 6.3 - 744 106 - 57.0 211 - 41.0 136 - 36.4 337 -
Accommodation & Food Services 833 10.6 = 886 9.2 = 584 267 04 69.1 185 = 418 446 0.2
Information & Communications 817 6.5 - 75.8 52 - 810 4.6 - 595 137 - 64.1 19.0 -
Financial & Insurance Senices 736 57 = 821 29 = 78.2 6.4 = 539 104 = 514 257 =
Real Estate Semices T6.7 16.7 - 822 133 - 68.9 178 1.1 367 289 - 300 500 -
Professional Services 85.0 6.1 = 63.9 133 = 68.5 123 = 425 12.0 = 472 0.2 09
Administrative & Support Senices 816 95 - 80.6 11.0 - 575 215 13 409 215 0.3 386 435 20
Community, Social & Personal Services 814 8.3 - 90.6 24 - Ti6 111 - 517 107 - 432 235 21

17



(ii) On Staff Performance And Career Advancement

Per Cent

1 { 1

HDUSTRY {SSIC 2010

Total 1.5 6.0 = 704 202 01 64.3 222 03 555 281 0.2 370 423 03

Manufacturing 90.7 T4 - 736 18.9 01 65.5 207 01 624 249 - 404 391 08

Construction 94.0 52 - 722 211 - 639 266 0.3 619 26.2 0.1 544 337 0.6

Services 90.6 59 - 68.3 204 01 64.1 206 032 504 300 0.2 281 474 -
Wholesale & Retail Trade 89.9 58 = 69.1 207 = 591 244 0.3 457 355 0.3 284 47.0 =
Transportation & Storage 927 48 - 69.1 18.6 - 56.8 19.8 - 585 16.6 - 246 46.7 -
Accommadation & Food Services 884 86 - 701 253 - 66.9 269 1.0 56.0 359 1.0 271 62.0 -
Information & Communications 948 20 - 732 16.3 - 76.5 98 - 595 261 - 248 471 -
Financial & Insurance Sernvices 90.4 39 - 66.4 19.3 - 793 82 - 557 268 - 139 h25 0.4
Real Estate Senvices 889 6.7 = 68.9 233 1.1 60.0 300 = 356 444 = 244 533 =
Professional Senices 89.8 6.3 = 60.9 201 = 66.0 146 = 404 26.8 = 252 395 =
Administrative & Support Services 841 12.0 - 66.5 238 08 63.9 261 - 517 358 0.3 4438 4381 -
Community, Social & Personal Services 98.3 0.6 - 731 15.2 - 63.9 173 1.1 547 222 - 314 378 -

Notes

(1) “’:Nil or negligible.
(2) Basedon private establishments that provided their employees w ith training.
(3) Data donot add up due to the exclusion of those w ho did not evaluate the specific training area.
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Table A6: Training-Providing Private Establishments By Mode Of Training, Industry and Establishment Size,

INDUSTRY (SSIC 2010}

Total

Manufacturing

Construction

Services
Wholesale & Retail Trade
Transportation & Storage
Accommodation & Food Senvices
Information & Communications
Financial & Insurance Serices
Real Estate Senvices
Professional Services
Administrative & Support Senvices
Community, Social & Personal Senices

ESTABLISHMENT SIZE
25 -89 Employees

100 - 199 Employees
200 & Above Employees

Notes:

832
85.2
86.5
81.0
81.0
76.1

69.1
779
87.2
735

T

816

89.2

2014

45.1
49.0
442
443
489
543
384
385
357
333
39.8
409
50.3

409
496
622

(1) Based on training-providing private sector establishments.

(2) Figures do not add up to 100% as they may indicate more than one mode of training.
(3) Cells shaded in blue indicate the most common mode of training in the specific industry.

(4) *-: Nil or negligible.

(€

55.1
85.7
396
62.0
67.7
62.9
245
782
918
57.8
79.4
40.9
7286

493
G4.8
74.0

111
71
11
17.2
171
16.7
31
271
501
1.7
279
102
1z

75
129
279

Per Cent

14
1.8
1.0
114)
25
6.6

07
01
07

18
03
07
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Appendix |

SURVEY COVERAGE AND METHODOLOGY

Introduction

The Survey on Employer-Supported Training, 2014 was conducted by the Manpower
Research and Statistics Department of the Ministry of Manpower from 27 March to 29 May
2015. The survey was conducted under the Statistics Act (Chapter 317).

Objective

The survey was conducted to collect data on employers’ provision of structured training,
training expenditure, training policy and training outcomes.

Coverage

The survey effectively covered 3,900 establishments in the private sector each with at least
25 employees, which employed a total of 1,191,100 employees. This yielded an overall
survey response rate of 91.6%.

The results were weighted to reflect the population of private sector establishments with at
least 25 employees by using expansion factors based on sampling fraction.

Methodology

The survey was conducted using mail questionnaires with clarifications made over the phone.
Survey forms were returned either via internet submission or through mail, fax or e-mail.

Reference period

The reference period for the survey was from 1 January to 31 December 2014.
Data collected

Establishments were asked to provide the following information:
e Whether structured training was provided for any of their employees;
e Whatwould encourage them to send employees for structured training;
o Percentage of employees sent for structured training by occupational group;
e Training modes used to provide structured training for employees;
¢ Training expenditure incurred;
e Average training hours per year the establishment commits to train employees by
occupational group;
e Impact of training on the establishments and employees;



Classification

The industries of the surveyed establishments were classified according to the Singapore
Standard Industrial Classification (SSIC) 2010.

Concepts and Definitions

Structured training . This refers to training in which the learning experience
is under the direction of a teacher/lecturer/course
supervisor and organised in a progressive sequence.
Structured training includes classroom training, private
lessons, correspondence courses,  workshops,
seminars, structured on-the-job training, apprenticeship
and mandatory courses such as safety orientation
course. It excludes informal on-the-job training such as
watching a video on management skills, observing
others perform a task at work, time spent at work
learning new tasks, keeping up to date with work-
related developments by reading journals/newspaper
and informal discussions.

Total training cost :  This refers to the amount incurred before deducting the
cost recovered from the training incentive schemes
such as the Skils Development Fund (SDF),
government agencies, statutory boards and/or private
sponsors. Total training cost includes course fees,
rental, imputed cost of premises/facilities for training
purposes and other monetary allowances, airfare and
accommodation for trainees sent for overseas courses
and wage cost of the establishment’s in-house trainers.
It excludes wage cost of staff who attended/missed
training (i.e. trainees), payment of SDF levy and capital
investment on training facilities.

Total payroll . This comprises wages/salaries and employer CPF
contributions. Wages/salaries consist of basic wage,
bonuses, overtime and other regular monetary
payments (e.g. commissions, shift/transport/food
allowances, productivity incentives and service point
payments).  Total payroll includes wages/salaries
incurred on staff who had left the establishment at
some point of time in 2014.



Job responsibilities

Skills level

Flexibility in deployment

These refer to the tasks that one is assigned to do at
work.

This refers to the level of expertise. This could apply to
either existing skills or new skills.

This refers to the ease at which one could be deployed
to other functions. It could refer to a deployment to a
similar job in other departments or a deployment to a
different job.



RELIABILITY OF DATA

In a sample survey, inferences about the target population are drawn from the data collected
from the sample. Errors due to extension of the conclusions based on one sample to the
entire population are known as sampling errors. The sampling error of an estimate is the
extent of variation between the estimated value obtained from a sample and the true value
from the population. Factors influencing the sampling error include the sample size, the
sample design, method of estimation, the variability of the population and the characteristics
studied.

A common measure of the sampling error of an estimate is its standard error, which is a
measure of the variation among the estimates derived from all possible samples. An
alternative measure is the relative standard error of an estimate which indicates the standard
error relative to the magnitude of the estimate. A sample estimate and an estimate of its
standard error can be used to construct an interval that will, at specified levels of confidence,
include the actual value. By statistical convention, the confidence level has been set at 95

per cent.

Estimates of the sampling variability of selected indicators are as follows:

Relative
Estimate Standard Standard )
Error Error Confidence Interval

Proportion of private BY ESTABLISHMENT SIZE
establishments providing Total 81.5% 0.7% 0.8% 80.2% 82.9%
structured training 25-99 employees 77.6% 0.9% 1.1% 75.9% 79.4%

100-199 employees 90.2% 0.8% 0.9% 88.6% 91.9%

200 or more employees 96.3% 0.2% 0.2% 95.9% 96.7%
Proportion of private BY MAIN OCCUPATIONAL GROUPS
sector employees Total 56.4% 0.6% 1.1% 55.3% 57.6%
provided with structured Professionals, managers, 58.2%
training in training- executives and technicians ' 0.6% 1.1% 56.9% 59.4%
providing establishments : Clerical, sales and senice 49.9%

workers ' 0.9% 1.9% 48.0% 51.8%

Production & transport

operators, cleaners & 57.9% 0.6% 1.0% 56.7% 59.1%

labourers

BY ESTABLISHMENT SIZE

25-99 employees 45.2% 1.2% 2.6% 42.8% 47.5%

100-199 employees 49.1% 1.4% 2.9% 46.3% 51.9%

200 or more employees 62.9% 0.8% 1.2% 61.3% 64.5%
Total training expenditure
as a % of employee
payroll in training- Total 0.8% 0.0% 2.6% 0.7% 0.8%
providing private
establishments




FEEDBACK FORM

Report Title: Employer Supported Training, 2014

1. How would you rate this report in terms of :

Excellent Good  Awerage Poor

a) Relevance to your work O O O O

b) Providing useful insights on prevailing n n n m
labour market trends/development

c) Ease of understanding O O O O

2. Which area(s) of the report do you find most useful? Please provide reasons.

3. How do you find the length of the report?

Too detailed Just right Too brief
Excellent Good  Awerage Poor
4. Ovwerall, how would you rate this report? O O O O

5. What additional information (if any) would you like us to include in our future issues?

6. Any other comments or suggestions you wish to bring to our attention?

Thank you for your valuable feedback

Name :

Designation :

Name and address of organisation :

Please return the above to:

Director

Manpower Research and Statistics Department
Ministry of Manpower

18 Hawelock Road #05-01

Singapore 059764

Republic of Singapore

Fax : 6317 1804

Email : mom_rsd@mom.gov.sg
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