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to facilitate informed decision-making within the government and community-at-large
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PREFACE

The Comprehensive Labour Force Survey of Singapore (CLFS) was introduced in 1974 to
provide reliable and timely statistical information on the labour market. The survey is designed
to capture a wide range of data on the economic activities of the working age population. CLFS
data are used to produce key labour market indicators such as the labour force participation
rate, employment rate and income growth. The CLFS also provides employment estimates by
industry, occupation, income, hours worked, employment type (contract/permanent) and much
more, all cross-classifiable by a variety of demographic characteristics.

The report is divided into three parts. Part | analyses the key trends and profile of the labour
force. Part Il on survey coverage and methodology describes the concepts and definitions
used in the survey, reliability of key indicators as well as operational aspects of the survey. A
total of 99 statistical tables are included in Part lll, to facilitate more in-depth and specific
studies by users.

We wish to thank selected households for their strong support in the survey. We are also
grateful to the Singapore Department of Statistics for providing the household sample for the
survey.

ANG BOON HENG

Director

Manpower Research and Statistics Department
Ministry of Manpower

January 2016
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HIGHLIGHTS

ON LABOUR FORCE 2015

= The resident labour force participation rate (LFPR) rose for the fourth consecutive
year to 68.3% in June 2015'. Amid greater availability of flexible work arrangements,
and continued tripartite efforts to enhance the employability of older workers, LFPR
among women and older residents continued to rise. However, the pace of increase
among older residents had slowed since 2012.

= The employment rate for residents aged 25 to 64 rose further to 80.5% in June 2015,
helped by the strong employment gains in the second half of 2014. This continued a
broadly consistent uptrend from 2006. While employment rates for residents in
various age groups continued to rise, the pace of increase had moderated for
residents aged 55 to 64 and women aged 25 to 54.

= Median income grew strongly over the year in June 2015 amid a tight labour market.
The nominal median monthly income from work of full-time employed residents
(including employer Central Provident Fund (CPF) contributions) rose by 4.7% over
the year to $3,949 in June 2015, or 5.3% in real terms.

= Qver the last five years (2010 to 2015), there was also a sustained increase in income
growth at the median and 20" percentile. The median income (including employer
CPF contributions) of full-time employed residents rose by 32% or 5.7% p.a. in
nominal terms from 2010 to 2015, or 16% or 3.0% per annum (p.a.) after adjusting for
inflation. Amid on-going initiatives to boost income of low-wage workers, income at
the 20" percentile of full-time employed residents rose by 26% or 4.7% p.a. in nominal
terms, or 11% or 2.1% p.a. in real terms.

= Unemployment remained low in June 2015,% decreasing over the year for residents
aged 25 to 29 and in their 30s and 40s. On the other hand, it rose for older residents
aged 50 & over, as well as non-degree holders® amid slower employment growth in
the first half of 2015. Youths aged 15 to 24 also registered higher unemployment rate
than a year ago. This largely reflected an increase in students searching for part-time
or vacation jobs.

! Unless otherwise stated, data in this report are for June of the respective years.

2 The seasonally adjusted resident unemployment rate was 2.8% in June 2015, similar to a year ago. On a non-seasonally
adjusted basis, the resident unemployment rate was 3.8% in June 2015 compared with 3.7% in June 2014.

% Except for the below-secondary educated whose unemployment rate was unchanged over the year.
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SURVEY
FINDINGS

1 Labour Force

Slower labour force growth in recent five years, amid tighter immigration
framework and foreign manpower measures

11 Singapore’s total labour force totalled 3.61 million persons in June 2015,
comprising 2.23 million residents and 1.38 million non-residents. Total labour force
growth moderated from 2006°-2010 (5.2% per annum (p.a.)) to 2010-2015 (2.9% p.a.).
This took place amid the tightening of the immigration framework and foreign manpower
measures. The resident labour force growth moderated from 2006-2010 (2.7% p.a.) to
2010-2015 (1.7% p.a.), while that for non-residents slowed from 11% p.a. to 4.8% p.a.

Chart 1:  Labour Force, 2006, 2010 and 2015 (June)

Annualised Change Levels
} Per Cent Per Annum (% p.a.) Number ('000)
(9 Yrs) T
5.2
Total 3.9% p.a. 3,135.9
2.9

2,594.1

Residents
2.2% p.a.

2,232.3

111

Non-Residents
4.8 7.6% p.a.

2006 2010 2015

EResidents BENon-Residents
02006-2010* (4 Yrs) m®2010-2015 (5 Yrs)

Notes: (1) * — The growth rates are adjusted for the change in the definition of resident population estimates by
Singapore Department of Statistics (DOS) (released in February 2008) to exclude residents who have been
away from Singapore for a continuous period of 12 months or longer. The figures were computed based on
two sub-periods, 2006 to 2007 (based on old definition) and 2007 to 2010/2015 (based on new definition).

(2) Levels may not add up to the total due to rounding.

“ Unless otherwise stated, data in this report are for June of the respective years.
® In this report, 2006 data was used instead of 2005 for comparison over the decade, as the Comprehensive Labour Force
Survey was not conducted in 2005 due to the conduct of the General Household Survey by Department of Statistics.
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Labour Force Participation
Sustained increase in labour force participation

1.2 The resident labour force participation rate (LFPR) rose for the fourth
consecutive year to 68.3% in 2015, with generally broad-based gains observed across
sex and age groups. Women and older residents continued to post increases in their
LFPR, continuing a trend observed over the past years. The female LFPR trended
upwards from 54.3% in 2006 to 60.4% in 2015, as more entered or stayed on in the
labour market amid greater availability of flexible work arrangements for better work-life
integration. Reflecting continued tripartite efforts to enhance the employability of older
workers,® the LFPR rose significantly from 56.3% in 2006 to 69.5% in 2015 for older
residents aged 55 to 64, and from 25.3% to 42.2% for those aged 65 to 69. Most of the
increase came in 2006 to 2012, with continued but moderated gains from 2012 to 2015.

Chart 2:  Resident Labour Force Participation Rate by Sex, 2006 to 2015 (June)

%

100 -
90 -
80 - Males
Total
70 A 4_0 al
Females
60 -
50 -
40 A
30 A
20 A
10 A
0
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
m—Total 65.0 65.1 65.6 65.4 66.2 66.1 66.6 66.7 67.0 68.3
(65.0%)
—— Males 76.2 76.5 76.1 76.3 76.5 75.6 76.0 75.8 75.9 76.7
(76.3%)
Females| 54.3 54.3 55.6 55.2 56.5 57.0 57.7 58.1 58.6 60.4
(54.2%
Note: & — June 2007 data have been adjusted based on latest revised population estimates from DOS to facilitate

comparison with June 2008 onwards.

® This includes the implementation of re-employment legislation where employers must offer re-employment to eligible
employees who turn 62 up to the age of 65, the Special Employment Credit (SEC) to support employers in hiring older
Singaporean workers, and more recently the Tripartite Advisory on re-employment of employees from age 65 to 67 issued
in September 2014.
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Chart 3:  Age-Sex Specific Resident Labour Force Participation Rate,
2006 and 2015 (June)

100 -
90 A
80 1
70 2015, Males
60 -
50 A
40 A
30
20 1
10 3
0 70&
15-19 | 20-24 | 25-29 | 30-34 | 35-39 | 40-44 [ 45-49 | 50-54 | 55-59 | 60-64 | 65-69 Over
2006, Males | 12.6 | 71.4 [ 94.0 | 98.0 [ 98.2 | 97.7 | 96.5 | 93.3 | 81.9 | 62.5 | 36.0 | 12.8
2015, Males 183 | 644 (909 [ 974 (975( 971|969 |942|882| 772|545 (223
- - - - 2006, Females| 12.1 | 70.0 | 84.5 | 77.7 | 70.4 | 67.7 | 66.2 | 59.5 | 44.7 | 26.2 | 15.6 | 4.3
— = = 2015, Females| 13.1 | 66.3 | 89.7 | 839 | 81.7 | 789 | 75.5 | 70.6 | 62.8 | 47.7 | 31.1 | 9.4

Chart 4:  Labour Force Participation Rate of Resident Population
Aged 55 to 64 and 65 to 69, 2006 to 2015 (June)

%

100 -
90 A
80
70 A
60
%0 1 Aged 65-69
40 -
30 - /_//
20
10 -
0
2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015
Aged55-64 | 563 | 586 | 593 | 606 | 6L0 | 634 | 660 | 671 | 684 | 695
(58.6%
Aged 65-69 253 | 266 | 275 | 209 | 309 | 362 | 386 | 402 | 412 [ 422
(26.6%

Note:  — Adjusted figures for 2007. See note for Chart 2.
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Profile of the Labour Force

Age
Share of older residents in the labour force rose

13 More older residents were in the labour force amid sustained increases in
their labour force participation rate and an ageing population. Around one in three (34%)
residents in the labour force in 2015 were aged 50 & over, up from around one in four
(24%) in 2006. This included a growing share (12%) who were in their 60s and above,
compared with only 5.5% in 2006, as the earlier cohorts of post-war baby boomers
progressively crossed the 60-year mark. The median age of residents in the labour force
rose to 43 years in 2015 from 40 years in 2006.

Chart 5: Distribution of Resident Labour Force by Age, 2006 and 2015 (June)

18 - % Median Age in 2006 | | Median Age in 2015
=40 Years | 1 =43 Years
1
16 A | |
1
14 A 2006 1
12 A
10 A
8 4
6 4
4 4
2 4
0 70 &
15-19 | 20-24 | 25-29 | 30-34 | 35-39 | 40-44 | 45-49 | 50-54 | 55-59 | 60-64 | 65-69 Over
—2006| 1.7 8.1 11.3 | 13.1 | 13.3 | 141 | 140 | 113 7.6 3.1 1.6 0.8
—2015| 1.8 7.4 9.8 109 | 12.0 | 124 | 116 | 11.8 | 10.0 6.9 3.5 1.9

Note: Data for each year may not add up to 100% due to rounding.
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Education
Slight majority of resident labour force were tertiary-educated

14 The education profile of the resident labour force continued to improve, as
younger cohorts joining the labour force tend to be better-educated. Slightly more than
half (52%) of the resident labour force in 2015 were tertiary-educated, up from 39% in
2006. Most of the increase was from degree holders, whose share in the labour force
rose from 23% to 32% over this period.

Chart 6:  Distribution of Resident Labour Force by Highest Qualification Attained,
2006 and 2015 (June)

Per Cent
Tertiary
38.8 Tertiary mDegree
51.5
B Diploma & Professional
Qualification
@ Post-Secondary (Non-Tertiary)
24.3 S
~ O Secondary
S~< 18.2
\\\ g OBelow Secondary
28.3
18.2
2006 2015
Note: Data for each year may not add up to 100% due to rounding.
15 The educational profile of the resident labour force had improved across all

age groups in 2015 compared to 2006. However, the lower-educated continued to form
the largest group among older residents in the labour force, reflecting more limited
opportunities to pursue higher education in the past. One in two (50%) residents aged 60
& over and one in three (33%) of those aged 50 to 59 were below-secondary educated,
compared with less than 5% among those aged below 40. Degree holders formed the
slight majority of the resident labour force in the younger prime-working ages of 25 to 29
(52%) and 30 to 39 (53%) in 2015, substantially higher than the proportion for those in
their 40s (37%), 50s (17%) and aged 60 & over (8.5%).’

" The share of degree holders in the youth labour force aged 15 to 24 was also low (15%), as many of those in this age
group were still pursuing education and have not entered the labour market.
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Chart 7:  Distribution of Resident Labour Force by Highest Qualification Attained
and Age, 2006 and 2015 (June)

Per Cent

27.5
150 17.6
-~ - DTS 10.9
9.2 T 428 6.8 2.7 13.0 [Zs
2006 2015 2006 | 2015 2006 | 2015
Aged 15-24 Aged 25-29 Aged 30-39
74 85
-
129 | oo
o | 242
AN 27.4
R 70.6
N 19.1 50.3 50.5
35.0 N 32,5
13.8
2006 2015 2006 2015 2006 2015
Aged 40-49 Aged 50-59 Aged 60 & Over
OBelow Secondary OSecondary
@ Post-Secondary (Non-Tertiary) B Diploma & Professional Qualification
mDegree
Note: Data for each year/age group may not add up to 100% due to rounding.
1.6 Among degree holders, there were more overseas graduates (39%) than

local graduates from autonomous universities® (35%) and private education/training
institutions® (26%). Business & Administration and Engineering Sciences were the most
common fields of study, with around 55% of the graduates in the labour force majoring in
these disciplines.

® This refers to the National University of Singapore (including the former University of Singapore), Nanyang Technological
University (including the former Nanyang University and Nanyang Technological Institute), National Institute of Education,
Singapore Management University, Singapore University of Technology and Design and Singapore Institute of Technology
(including qualifications awarded by its overseas partner universities/institutions).

® Includes qualifications awarded by their overseas partner universities/institutions.
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Chart 8:

Profile of Degree Holders in Resident Labour Force, June 2015

Institution That

Awarded Dearee Leading Fields of Study

Education Others
18,100 49,000
(7.1%) (19.3%) Engineering
Natural Sciences
L 73,800
Physical, (29.1%)
Local Chemical & '
Mathematical
Au.tonor.n.ous Sciences
Universities” p 21800
254,000 (8.6%)
0
etz Humanities & Business &
Social Administration
Sciences 56,400
34,800 (22.2%)
| (13.7%)
Engineering Health Others
Sciences Sciences 26,800
{)
9,600 8,100 (14.6%)
(5.2%) ’
Private
EdUC,aF'O“/ Humanities &
Training Social
Institutions* Sciences Agugiqess&
14,300 ministration
184,100 (7.7%) 109,300
[25.6%] A (59.3%)
Information
Technology
16,100
(8.7%)
Natural, ?;h(;eor(s) Business &
Physical, (19’ 5%) Administration
Chemical & ' 82,400
Mathematical (29.3%)
Sciences
18,600
(6.6%)
;
Humanities &
Social . N
Sciences Information Engl_neerlng
30.700 Technology Sciences
(10'.9% ) 31,000 63,800
(11.0%) (22.7%)

A — Includes qualifications awarded by overseas partner universities/institutions of the Singapore Institute of

* — Includes qualifications awarded by their overseas partner universities/institutions.
Figures in square brackets [ ] are computed as a percentage of all resident degree holders in the labour

force, while those in round brackets () are computed as a percentage of resident degree holders in the
labour force from the respective place of study/institution that awarded degree.

Place of Study
Singapore
~ 438,100
[60.9%]
Total
719,400 —
[100.0%)]
Qutside
Singapore
281,400
[39.1%)]
Notes: (1)
Technology.
2
3)
@)

Data may not add up to the total due to rounding.
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Training
Training participation rate dipped slightly after three successive years of increase

1.7 Amid continued efforts to promote lifelong learning, one in every three
(35%) residents aged 15 to 64 participated in training during the 12-month period ending
June 2015. The training participation rate was a slight decline from the all-time high a
year ago (36%).° Training duration has also shortened, averaging 11 days per trainee in
2015, down from the 13 days in 2014. Consequently, training intensity, derived by
multiplying the average (mean) training days per trainee with training participation rate,
fell to 4.0 days per adult in 2015 from 4.8 days per adult in 2014.

Chart 9:  Training Indicators of Resident Labour Force Aged 15 to 64, 2006 to 2015

% Mean Days Per Adult
40 - r 10
-8
30 A
-6
201 w
-4
10 A
F2
0 0
2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015
= Training Participation Rate | 30.9 | 32.4 | 32.1 | 27.9 | 29.0 | 26.9 | 29.0 | 32.5 | 36.0 | 35.0
Training Intensity 5.1 4.9 4.3 4.1 4.9 4.3 4.0 4.0 4.8 4.0

Notes: (1) Training participation rate is defined as the proportion of residents aged 15 to 64 in the labour force who had
engaged in some form of job-related structured training or education activities over the 12-month period
ending June.

(2) Training intensity is measured by the duration of training per adult, derived by multiplying the training
participation rate with the average (mean) training days per trainee.

1.8 The dip in overall training participation was attributed to a decrease in
training incidence among the employed residents from 37% in 2014 to 35% in 2015 amid
softer economic conditions in 2015.* On the other hand, unemployed residents saw
improvement in their training participation from 22% to 26%, though they continued to lag
their employed counterparts who can benefit from training provided by employers.
Coupled with a longer training duration, the training intensity of the unemployed increased
to 12 days per adult in 2015 from 7.2 days per adult in 2014. Conversely, the training
intensity for the employed fell to 3.7 from 4.7 days per adult a year ago.

1% Since the series started in 2000.
™ Advance estimates showed that the Singapore economy grew by 2.1% for the whole of 2015 as compared with 2.9% in
2014. Source: Advance Gross Domestic Product (GDP) Estimates, 4 January 2016, Ministry of Trade and Industry.
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Chart 10: Training Indicators of Resident Labour Force Aged 15 to 64
by Labour Force Status, 2014 and 2015

(A) Training Participation Rate (B) Training Intensity
T Mean Days Per Adult
Total 35.0 @ 36.0 123
7.2
Employed 35.4 @ 365
4.8 4.7
1oL 4.0 3.7
Unemployed 222 ©@® 263
% r T T
T " " j ' Total Employed Unemployed
0 10 20 30 40 50 pioy ploy
2014 ©2015 02014 m2015
1.9 Professionals, managers, executives & technicians (PMETSs) were more

likely to participate in training (45%) compared to clerical, sales & service workers (24%)
and production & transport operators, cleaners & labourers (21%). Likewise, the
non-PMETSs, especially production & transport operators, cleaners & labourers continued
to spend less time on training than PMETS, resulting in their lower training intensity.

Chart 11: Training Indicators of Employed Residents Aged 15 to 64
by Broad Occupational Group, 2014 and 2015

(A) Training Participation Rate (B) Training Intensity
B 57 Mean Days Per Adult
Total® 354 @ 365
B 3.7
PMETs 448 @ 45.0 2.9 04
e ittt 1.6
Clerical, Sales & 12
erical, Sales
Service Workers 238 @¢ 216 ’_l
Production & Total® PMETs  Clerical, Sales Production &
Transport Operators, 20.7 @ 22.7 & Service Transport
Cleaners & Labourers % Workers Operators,
T T T T ] Cleaners &
0 10 20 30 40 50 Labourers
2014 ©2015 02014 ®2015

Notes: (1) Data are classified based on Singapore Standard Occupational Classification (SSOC) 2015. Data for past
years which were coded based on earlier versions of the SSOC were mapped to SSOC 2015 as far as
possible to facilitate data comparability.

(2) ~—Includes Agricultural & Fishery Workers and Workers Not Elsewhere Classified which are not separately
reflected.
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Chart 12: Training Indicators of Employed Residents
Aged 15 to 64 by Occupation, 2014 and 2015

(A) Training Participation Rate (B) Training Intensity

Training Intensity
(Mean Days Per Adult)

2014 | 2015

Total” 35.4 @ 365 47 37

Executies & Teonmans | 48 @ 450 57 4

Managers & Administrators 427 €@ 46.0 43 4.1

Working Proprietors “s;._z_ _0_ - _." _1;)_1 ___________________ 0.5 1.6

Professionals | 5 _2_2_ _;_6_é5.7 7.9 5.7

Associate Professionals & Technicians “"""_"""""35_3._0_ _.""0"4;4_.;_" 5.2 4.2

Clerical, Sales & Service Workers I ;3:;;_ ; _0" é;_ﬁ ______________ 2.9 2.4

Clerical Support Workers I 52_2)_ ; _ _0_ _57_5 ______________ 2.9 1.9

Service & Sales Workers I _2;)_8_ _._;_ _2;3_1 ______________ 2.9 2.9

T & s e | 07 @ 27

Craftsmen & Related Trades Workers 240 @ @ 313 3.5 2.4

Plant & Machine Operators & Assemblers I 1 _7_5; _;_6_ _2_1_1 __________________ 0.8 0.9

Cleaners, Labourers & Related Workers I 1_8_(; _6_ _ _0";4;_1 ________________ % 15 0.8
0 10 20 30 40 50 60

©2014 02015

Notes: (1) Data are classified based on Singapore Standard Occupational Classification (SSOC) 2015. Data for past
years which were coded based on earlier versions of the SSOC were mapped to SSOC 2015 as far as
possible to facilitate data comparability.

(2) "~ - Includes Agricultural & Fishery Workers and Workers Not Elsewhere Classified which are not separately
reflected.
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1.10 Training remained more prevalent in services (37%) than manufacturing
(30%) and construction (28%), specifically in community, social & personal (50%), real
estate (49%), financial & insurance (47%) and professional (36%) services, reflecting
their higher concentration of PMETs. On the other hand, training was less common in
sectors with greater reliance on lower-skilled and/or seasonal workers such as
accommodation & food services (19%), wholesale & retail trade (24%) and administrative
& support services (26%).

Chart 13: Training Indicators of Employed Residents
Aged 15 to 64 by Industry, 2014 and 2015

(A) Training Participation Rate (B) Training Intensity

Training Intensity
(Mean Days Per Adult)

Total” 354 @ 365 4.7 3.7

Manufacturing 303 @ & 342 3.8 2.5

Construction 28.2 @® 30.6 2.1 1.4

Services I :;e;é_;_ é;_A, _________ 4.6 3.7

Wholesale & Retail Trade I 2 _4_3: _;_ ;é_s ________________ 2.4 1.9

Transportation & Storage r 555_7_ _0"._ _3_1__4; ____________ 2.6 2.7

Accommodation & Food Services I 1_9_41 _6_ o _0" ég_;_g ______________ 2.9 1.7

Information & Communications I :_3(_)_2_ ;6_ _3_2_6 ____________ 3.1 35

Financial & Insurance Services r 4;6_2_3"“" _4_8_,é N 3.2 4.3

Real Estate Services “____________""""""4_9,_5"“"5_1__7- 4.6 3.2

Professional Services . 3— 6_?: __._ _?:6_63 _________ 3.9 3.7

Administrative & Support Services I 2 _4_2_ _;_ _2;_6 ________________ 2.5 3.2

Community, Social & Personal Services - 5_()_i_;__;,6_7 o 9.1 6.1
T T T 1 0

0 10 20 30 40 50 60
©2014 02015

Note: A — Includes Agriculture, Fishing, Quarrying, Utilities and Sewerage & Waste Management which are not
separately reflected.
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1.11 Reflecting their stronger labour market attachment, full-timers (37%) were
more likely to participate in training than part-timers (20%). In terms of training intensity,
full-timers clocked 3.6 days per adult and part-timers, 2.2 days in 2015.

Chart 14: Training Indicators of Employed Residents Aged 15 to 64
by Nature of Employment, 2014 and 2015

(A) Training Participation Rate (B) Training Intensity

Mean Days Per Adult
4.7 45
Total 354 @ 365 i
3.7 36
B 31
Full-Time 372 @ 382 2.2
Part-Time 19.8 @ 20.2
% f ' . ' )
T T T T , Total Full-Time Part-Time
0 10 20 30 40 50
02014 m2015

2014 ®2015

1.12 Training participation continued to decline with age. Younger residents
were more likely to participate in training than their older counterparts, given that the
returns on training are generally higher for them. Training intensity was also skewed
towards younger residents reflecting their higher participation and longer training

duration.

Chart 15: Training Indicators of Resident Labour Force

Aged 15to 64 by Age, 2014 and 2015

(A) Training Participation Rate

(B) Training Intensity

Mean Days Per Adult

Total 35.0 @ 36.0

T 10.5
20-29 432 @ 43.9 9.1
30-39 41.6 @ 425 57

T 48 4.4
40-49 346 @@ 372 3.6 54

o ______ 21 44
50-64 263 @ 27.1

T T T T 1 % r T T T T
0 10 20 30 40 50 Total 20-29  30-39  40-49 50-64
2014 02015 02014 m2015
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1.13 The better-educated continued to participate more in training and clocked
longer training hours than the less-educated. One in two (51%) resident degree holders
undertook training in 2015, more than double the 20% and 15% for residents with
secondary and below-secondary qualifications respectively. Likewise, the training
intensity per adult also ranged from 6.0 days for degree holders to 1.9 days and 0.7 day
respectively for those with secondary and below-secondary qualifications.

Chart 16: Training Indicators of Resident Labour Force Aged 15 to 64
by Highest Qualification Attained, 2014 and 2015

(A) Tralnlng Participation Rate (B) Training Intensity
""""""""""""" Mean Days Per Adult
Total 350 @ 36.0
Below Sec | 14.8 @ 16.4 7.0 65
S it — 6.0
Sec 197 @ 25.6 48 50
"""""""""""""" 4.0
Post-Sec 327 @ ¢ 383
Dip & Prof Qual 39.1 @ 405
Degree 479 <@ 50.8
J ' J j ' % Total Below Sec Post Sec Dip & Degree
0 10 20 30 40 50 60 Sec Prof Qual
2014 2015 02014 B2015
1.14 Employed trainees generally experienced positive outcomes from the

training undertaken in the year ending June 2015, notably on work-related skills such as
more productive on the job (59%), able to deliver better service (58%) and personal
development skills like boosted confidence/self-esteem (56%). Nearly half also found
training interesting (49%) and was encouraged to do further training (48%).

1.15 Proportionately fewer trainees indicated that training helped them in their
career advancement. Given that the impact of training on pay and promotion may not be
immediate, only about one in ten reported positive impact of training on pay rise (12%)
and promotion (9.2%) in 2015. Only a very small minority reported that they did not apply
the skills/knowledge on the job (1.6%) or were dissatisfied with training (0.6%).
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Chart 17:

Training Outcomes of Employed Residents Aged 15 to 64, 2015

Enhanced Work-Related Skills
More productive on the job

Able to deliver better service
Developed new job skills

Personal Development

Boosted confidence/self-esteem
Found it interesting

Encouraged to do further training
Better prepared for further training
Expanded my network of contacts

Enhanced Employability

Training made me more employable
Retained current job which otherwise could have been lost
Got a new job

Previously unemployed but training helped me get this current job

Previously in contract employment but training helped
me get a permanent job
Career Advancement

Derived greater job satisfaction

Given additional/new job responsibilities
Given pay rise

Given a promotion

Others

Did not apply skills’lknowledge on the job
Dissatisfied with training

Others

Notes:

g %

%

59.2
58.4
54.0

56.1
49.2
48.0
40.1
38.6

45.1
13.0
5.7
1.6
15

37.8
36.9
11.9

9.2

1.6
0.6

0 10

20 30 40 50 60

(1) Figures are based on employed trainees aged 15 to 64.

(2) Respondents can indicate more than one training outcome.

(3) “~: Nil or negligible.
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2 Employment

Employment rate rose further, reflecting gains for women and prime-working age
men

21 The employment rate for residents aged 25 to 64 rose further to 80.5% in
2015 from 79.7% in 2014. This continued a broadly consistent uptrend from 75.5% in
2006.

2.2 Employment rate for women and prime-working age men rose over the
year. The employment rates for women aged 25 to 54 (77.1%) and 55 to 64 (54.2%)
continued to trend up but at a more moderated pace than 2014. The employment rate for
men aged 25 to 54 also rose from 92.2% in 2014 to 92.9% in 2015, though their trend
over the decade was largely flat.

2.3 80.1% of older men aged 55 to 64 were employed in 2015. Their increase
in employment rate had moderated from 2012 to 2015, after rising significantly from
71.3% in 2006 to 79.7% in 2012. A similar pattern was observed for males aged 65 to
69. As a result, the employment rate for residents aged 65 to 69 continued to rise, but at
a slower pace to 40.4% in 2015 from 39.9% in 2014.

Chart 18: Resident Employment Rate by Selected Age Groups and Sex,
2006 to 2015 (June)

(A) Aged 25 to 64

100 17

Males
90 -

Total
80 -

Females

60 1
50
40 A
30
20

10 A1

2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015
e T 75.5 76.5 77.0 75.8 77.1 78.0 78.8 79.0 79.7 80.5
(76.5%
Males 89.1 89.9 89.4 88.3 88.8 89.1 89.7 89.3 89.3 89.8
(89.8%)
— Females| 626 63.6 65.1 63.9 66.1 67.4 68.5 69.2 70.5 71.8
(63.79)
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100 +

%

(B) Aged 25 to 54

Males
90 + Total
80 —_— Females
70 A //\//_//
60 A
50 -
40 A
30 1
20 A
10
0
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
m—Total 80.0 80.8 81.4 80.1 81.8 82,5 83.0 83.0 83.8 84.7
(80.8%)
Males 92.8 93.3 93.0 91.6 92.4 92.6 92.7 92.4 92.2 92.9
(93.3%)
—— Females| 67.8 68.8 70.4 69.4 71.7 73.0 74.0 74.3 76.0 77.1
(69.0%)
(C) Aged 55 to 64
100 - %
90 -
Males
80 - /—/_//§/§
70 Total
60 / Females
/
50 A
40 A
30
20 A
10
0
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
—TOtal 53.7 56.2 57.2 57.2 59.0 61.2 64.0 65.0 66.3 67.2
(56.2%)
Males 71.3 74.0 73.8 74.7 75.0 76.4 79.7 79.2 80.2 80.1
(73.9%9)
—— Females| 36.2 38.6 40.5 40.1 43.4 46.3 48.1 50.9 52.7 54.2
(38.6%)
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(D) Aged 65 to 69

100 1%

90 A
80 A
70 A
60 A
Males
50 A
Total
40 A
Females
30 A
20 - —’////,
10 1
0
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
— TOtal 24.2 25.7 26.3 28.6 30.0 35.2 36.9 38.5 39.9 40.4
(25.7%)
Males 34.4 37.4 37.9 41.4 42.4 47.3 49.8 51.1 52.1 51.8
(37.39)
—— Females| 15.0 15.0 16.2 17.1 18.6 23.8 25.4 26.8 28.7 30.0
(15.0%)

Note:  — Adjusted figures for 2007. See note for Chart 2.

Share of professionals, managers, executives & technicians among employed
residents increased

2.4 Professionals, managers, executives & technicians (PMETS) gained share
among employed residents from 2007 to 2015, as they grew faster than the other two
broad occupational groups.> The employment growth of PMETs was 3.6% p.a. over this
period, compared with 1.6% p.a. for clerical, sales & service workers and -0.2% p.a. for
production & transport operators, cleaners & labourers. This raised the share of PMETs
among employed residents from 49% to 54%.

2.5 The number of residents employed in PMET jobs continued to increase
from 2011 to 2015, though the pace of increase (2.7% p.a.) was slower than from 2007 to
2011 (4.6% p.a.). This occurred as robust hiring in domestic-oriented sectors for the
large part of the recent four years mainly benefitted mid- and lower-skilled workers.
Resident employment growth for clerical, sales & service workers was slightly faster from
2011 to 2015 (1.7% p.a.) than 2007 to 2011 (1.5% p.a.). There was a smaller dip in
number of residents employed as production & transport operators, cleaners & labourers
in the recent four years (-0.1% p.a.) than the earlier four years (-0.4% p.a.).

2 The comparison was done from 2007 to 2015, as the Comprehensive Labour Force Survey was not conducted in 2005
due to the conduct of the General Household Survey by Department of Statistics and the level of occupational detail
collected in 2006 did not support mapping to the latest version of the Singapore Standard Occupational Classification
(SSOC). Correspondingly, the analysis for the sub-periods was based on four-year periods from 2007 to 2011 and 2011 to
2015, instead of the typical five-year period.
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Chart 19: Distribution of Employed Residents by Broad Occupational Group,
2007 and 2015 (June)

__________ Per Cent

B Professionals, Managers,
Executives & Technicians
(PMETSs)

- D Clerical, Sales & Service
~~~~~~ Workers

OProduction & Transport
Operators, Cleaners &
__________ Labourers®

2007 @ 2015

Notes: (1) Data are classified based on Singapore Standard Occupational Classification (SSOC) 2015. Data for past
years which were coded based on earlier versions of the SSOC were mapped to SSOC 2015 as far as
possible to facilitate data comparability.

(2) "~—Includes Agricultural & Fishery Workers and Workers Not Elsewhere Classified.
(3) - Adjusted figures for 2007. See note for Chart 2.
(4) Data for each year may not add up due to rounding.

Chart 20: Annualised Change in Employed Residents by Broad Occupational Group,
2007 to 2015 (June)

Per Cent Per Annum (% p.a.) 2007-2015* (8 Years)

A 16%pa

V -02%p.a.

02007-2011* (4 Years) m2011-2015 (4 Years)

Notes: (1) See notes 1to 2 of Chart 19.
(2) *-— Growth rates are computed using adjusted figures for 2007 (see note for Chart 2).
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2.6 The majority of residents employed in information & communications
(84%), financial & insurance services (79%) and professional services (79%) in 2015
were PMETs. In contrast, PMETs made up just 17% of employed residents in
accommodation & food services and 29% of those in administrative & support services.
Residents working in these two industries were mostly clerical, sales & service workers,
such as hawkers/stall holders and waiters in the former and security guards in the latter.
Transportation & storage (31%) also had low concentration of PMETs among their
resident workers. Around half of employed residents in this industry were production &
transport operators, cleaners & labourers, such as taxi, bus, heavy truck & lorry drivers.

Chart 21: Occupational Distribution of Employed Residents by Industry, June 2015

Total? 54.3
Manufacturing 60.3 27.0
Construction 50.1 34.8 |
Services 53.7
Wholesale & Retail Trade 51.3 12.3
Transportation & Storage 31.5 47.4 |
Accommodation & Food Services 17.3 36.5 |
Information & Communications 84.4 . 3.0
Financial & Insurance Services 79.3 l 2.9
Real Estate Services 65.8 18.1
Professional Services 79.1 m
Administrative & Support Services 28.8 34.6 |
Community, Social & Personal Services 56.1

B Professionals, Managers, Executives & Technicians

10 20 30 40

BClerical, Sales & Service Workers

OProduction & Transport Operators, Cleaners & Labourers*

" %
80 90 100

Notes: (1) ~ — Includes Agriculture, Fishing, Quarrying, Utilities and Sewerage & Waste Management which are not

separately reflected.

(2) *—Includes Agricultural & Fishery Workers and Workers Not Elsewhere Classified.
(3) Occupational distribution data for each industry may not add up to 100% due to rounding.
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2.7

Residents employed as cleaners, labourers & related workers and plant &

machine operators & assemblers tend to be older, with 73% and 66% respectively of

employed residents in these occupations aged 50 & over.

This reflects differences in

education profile across the age groups, where older workers tend to be less-educated
and younger workers better-educated given increased opportunities to pursue higher
education over the years. Professionals and associate professionals & technicians were
relatively younger, with just 16% and 22% of residents in these two occupations aged 50

& over.

Chart 22:

Employed Residents by Occupation and Age, June 2015

(A) Median Age
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(2) Age distribution data for each occupation may not add up to 100% due to rounding.
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2.8 Around half of the employed residents in administrative & support services
(50%), transportation & storage (49%), accommodation & food services (48%) and
construction (47%) in 2015 were aged 50 & over, reflecting the higher concentration of
production & transport operators, cleaners & labourers in these industries. The
proportion of older workers was substantially lower in information & communications
(16%) and financial & insurance services (19%), where most workers were PMETSs.
Residents working in these two industries were commonly in their 30s (35% and 34%
respectively).

Chart 23: Employed Residents by Industry and Age, June 2015

(A) Median Age (B) Age Distribution
Total® ® 43
Manufacturing | 6 _ ;1; 1 9.0 31.3
Constuction | o« [sollmo IETITr
seviees | o [0 NPT
Wholesale & Retail Trade I _._ _z_lz; - 1 13.6 36.1
Transportation & Storage I 6 ) _49 1 11.6 214 49.1
Accommodation & Food Services I 6 : _49 -
Information & Communications I ;_ _3;3_ A m
Financial & Insurance Services I ;_ _3;3_ A 1 22.1
Real Estate Services | _._ _4_6- ] 42.6
Professional Services I _._ _3_9_ N m
Administrative & Support Services [ _._ _5-0 -
Community, Social & Personal Services I ;_ _3;3_ | ] 30.7

0 10 20 30 40 50 60

o
I
o
)
=}
w
=}
IN
o
a1
S

Median Age (Years)

Notes: (1) ” — Includes Agriculture, Fishing, Quarrying, Utilities and Sewerage & Waste Management which are not
separately reflected.
(2) Age distribution data for each industry may not add up to 100% due to rounding.

Part-Time Employment
Part-time employment stabilised

2.9 Part-time employment stabilised at 223,100 or 10.4% of employed
residents in 2015. This was similar to 220,200 or 10.5% in 2014, following an uptrend
from 156,200 or 8.4% in 2009. Part-time employment continued to be more prevalent
among older workers, youths and lower-educated residents. Part-timers commonly
worked as office clerks, food preparation & kitchen assistants, shop sales assistants,
waiters and office cleaners.
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Chart 24:

Incidence of Part-Time Employment among Employed Residents, June 2015
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Total

Below Secondary

Secondary

Post-Secondary
(Non-Tertiary)

Diploma & Professional
Qualification

Degree

Time-related underemployment continued to fall
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Incidence refers to the number of part-time employed residents as a percentage of employed residents in the

Part-timers who were willing and available to work additional hours

(i.e. time-related underemployed) continued to fall for the fourth successive year to
62,600 or 2.9% of employed residents in 2015, down sharply from 71,400 or 3.4% in
2014. Similar to the previous year, the improvement in time-related underemployment
rate was generally broad-based with larger decreases among groups with higher
incidence of part-timers, namely older residents, youths and the lower-educated.

Chart 25: Time-Related Underemployment Rate among Employed Residents,
2014 and 2015 (June)
(A) By Age (B) By Highest Qualification Attained
Total 29 @¢ 34 Total 29 @ 34
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Income
Strong median income growth in 2015, amid tight labour market

2.11 Median income grew strongly in 2015, amid continued labour market
tightness and manpower shortages in some industries.”®> The nominal median monthly
income from work of full-time employed residents (including employer Central Provident
Fund (CPF) contributions) rose by 4.7% over the year to $3,949 in June 2015. After
adjusting for negative inflation,™* real median income grew at a faster pace of 5.3% in
2015.%

Chart 26: Median Gross Monthly Income from Work of Full-Time Employed Residents,
2006 to 2015 (June)

4,000-$
3,500 A
Incl. Employer CPF
3,000 A
2,500 A
Excl. Employer CPF

2,000 A

1,500 A

1,000 A

500 -
0 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015
Incl. Employer CPF | 2,449 | 2,543 | 2,897 | 2,927 | 3,000 | 3,249 | 3,480 | 3,705 | 3,770 | 3,949
Excl. Employer CPF| 2,167 | 2,333 | 2,588 | 2,600 | 2,708 | 2,925 | 3,000 | 3,250 | 3,276 | 3,467

Notes: (1) Data exclude full-time National Servicemen.
(2) For data in this chart, adjusted figures for 2007 (see note for Chart 2) are the same as the original figures.

2 The Monetary Authority of Singapore’s Labour Market Pressure Indicator, which captures the extent of labour market
tightness, eased in the second quarter of 2015 but remained higher than its historical average. The vacancy rates for all
sectors, except construction and manufacturing, were higher than their 10-year historical average. Source: Macroeconomic
Review, October 2015, Monetary Authority of Singapore

* The Consumer Price Index (CPI) for all items fell by 0.5% in 2015.

* Real income growth adjusted using CPI less imputed rentals on owner-occupied accommodation, which relates more
directly to the actual spending of households, was 4.6% in 2015.
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Sustained rise in income at the median and 20™ percentile over the last five years

2.12 Full-time employed residents registered sustained median income growth
(including employer CPF contributions) of 32% from $3,000 in 2010 to $3,949 in 2015 in
nominal terms, or 5.7% p.a. After adjusting for inflation, real median income grew by 16%
or 3.0% p.a. in the recent five years. Lower-income earners also saw sustained increase
in income over the last five years, amid on-going initiatives to boost their income. Income
(including employer CPF contributions) at the 20" percentile of full-time employed
residents rose by 26% from $1,600 in 2010 to $2,012'® in 2015 in nominal terms, or 4.7%
p.a.'” The increase after adjusting for inflation was 11% or 2.1% p.a.

Chart 27: Change in Gross Monthly Income from Work (Including Employer CPF
Contributions) of Full-Time Employed Residents, 2006 to 2015 (June)

(A) Median (50" Percentile)
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(B) 20" Percentile
Nominal Change Real Change*
1 1
1 r: 1
Cumulative | Annualised Cumulative | Annualised
I |
1 I
! 22.6% ! 2.3% p.a.
9 ! 5.1% p.a. !
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1 1
1 1
2006-2010 0 | N 2006-2010 10.5% ! 2.5% p.a.
(4 Years) 24.4% ! or 5.6%p.a. (4 Years) (12.2%) i (2.9% p.a.)
] ]
2010-2015 258% | or 4.7% p.a. - 2010-2015 11.0% | o 21%pa -
(5 Years) | (5 Years) (12.8%) | (2.4% p.a.)
1 1

Notes: (1) Data exclude full-time National Servicemen.
(2) * — Deflated by Consumer Price Index for all items at 2014 prices (2014 = 100). Figures in brackets are
deflated by Consumer Price Index less imputed rentals on owner-occupied accommodation at 2014 prices
(2014 = 100).

'® Excluding employer CPF contributions, the income of full-time employed residents at the 20" percentile was $1,800 in
June 2015.

' As the data are captured from a sample survey, the income changes for the 20™ percentile nearer the end of the income
spectrum tend to be more volatile over shorter (e.g. year-on-year) than longer periods (e.g. 5 or 10 years). Studying
income at the 20" percentile level over longer periods allows for more meaningful analysis of the income growth, as the
year-on-year volatility in the data gets smoothened out.
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Employment Status
Self-employed share of employed residents continued to trend downwards

2.13 The large majority or 86% of employed residents in 2015 were employees,
while the remaining 14% were self-employed. The self-employed share of employed
residents generally trended downwards from 15% in 2006, and decreased for the third
consecutive year in 2015. The downtrend largely stemmed from the fall in share of own
account workers (i.e. persons who operate their own business without employing any
paid workers) from 9.3% in 2006 to 7.9% in 2015, and to a lesser extent the decrease in
share of contributing family workers from 0.7% to 0.4%. On the other hand, the share of
employers was higher in 2015 than in 2006, largely reflecting the increase from 2009 to
2013 after the last recession. Self-employed residents commonly worked as working
proprietors, taxi drivers, company directors, hawkers/stall holders, real estate agents,
managing directors/chief executive officers, insurance sales agents/brokers and private
tutors.

Chart 28: Proportion of Self-Employed Among Employed Residents,
2006 to 2015 (June)

%

18 ~
16 4 151 All Self-Employed
14.0
14 - T —
12 -
9.3 Own Account
10 4 ' Workers
8 A \/\
4 4
Contributing Family
21 07 Workers 0.4
0 T T T T T T T T T !
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
Note: Data may not add up to the total due to rounding.

Term Contract Employment
Contract employment fell, resuming its downtrend after increasing a year ago
2.14 Contract employment fell in 2015, after an uptick a year ago. Some

202,400 or 11.3% of resident employees were on term contracts™® in 2015, down from
205,500 or 11.8% in 2014. This resumed a general downtrend in incidence of term

8 Employees on term contracts refer to those on fixed-term contract of employment that will terminate on the expiry of a
specific term unless it is renewed, as well as those on casual/on-call employment (i.e. where persons are employed on ad
hoc basis, as and when the company requires additional manpower). On the other hand, permanent employees refer to
those employed for an unspecified duration, i.e. they are not on term contracts.
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contract employment from the peak in 2009. The decrease in contract employment in the
recent year stemmed from a fall in residents on longer-term contracts of at least a year
from 93,300 or 5.3% in 2014 to 88,200 or 4.9% in 2015. The proportion of resident
employees on short-term contracts of less than a year (including casual/on-call workers)
stabilised at 6.4% after a slight downtrend since 2009.

Chart 29: Resident Employees on Term Contracts'®, 2006 to 2015 (June)

(A) Overall
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Notes: (1) Data exclude full-time National Servicemen.
(2) Incidence refers to employees on term contracts of the specific duration as a percentage of resident
employees.
(3) *— Adjusted figures for 2007. See note for Chart 2.
(4) The sum of the number and incidence in (B) and (C) may not add up to the total in (A) due to rounding.
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Job Change

2.15 Amid a softening in economic conditions and downtrend in labour turnover,
the proportion of employed residents who had changed jobs in the last two years was
lower at 17% in 2015 compared with 19% in 2013."° The incidence of job change was
highest among workers aged 25 to 29 (28%), many of whom are in the early stages of
their career and exploring different options to find a more suitable job. Reflecting their
younger age profile,?° the proportion of employed residents who had changed jobs in the

last two years was higher among those with post-secondary and above qualifications.

Chart 30: Proportion of Employed Residents Who Had Changed Jobs in the Last 2 Years,
June 2015
(A) By Age (B) By Highest Qualification Attained
Total ® 175 Total ® 175
15-24 | _‘_ _2_2_? _______ Below Secondary ® 148
25-29 @® 283 1T
1 Secondary ® 142
30-39 ® 219 T
| Post-Secondary ® 180
40-49 ® 165 (Non-Tertiary) <
e Diploma & Professional
50-59 ® 119 Quialification ® 190
60 & Over ® o7 Degree ® 198
T T T 1 % T T T ,%
0 10 20 30 40 0 10 20 30 40
Note: Data exclude full-time National Servicemen.

' From the 2013 survey onwards, job change is defined as one that involves a change in employer. For the self-employed,
it involves either a change in business or change from being an employee previously. This is different from the definition in
earlier years, which also includes those who had changed jobs within the same company.

® Those aged below 30 made up 25% of employed residents (excluding full-time National Servicemen) with post-
secondary (non-tertiary) qualifications, 26% of diploma & professional qualification and 20% of degree holders,
substantially higher than 10% for the secondary-educated and 2.5% for the below-secondary group.
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Years in Current Job
Uptrend in share of employees who had worked at least five years in current job

2.16 Reflecting population ageing and measures to enhance the employability
of older workers, proportionately more resident employees in 2015 (27%) had been with
their current employer for at least ten years than in 2006 (25%). This reflects the
increase from 2006 to 2011, as the proportion has broadly stabilised thereafter. The
share of employees whose length of service ranged from five to less than ten years also
showed a general uptrend from 17% in 2008 to 19% in 2015, after decreasing from 2006
to 2008.

Chart 31: Distribution of Resident Employees by Years in Current Job,
2006 to 2015 (June)
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Notes: (1) Data exclude full-time National Servicemen.
(2) Data for each year may not add up to 100% due to rounding.

2.17 Older employees were more likely to have worked for at least ten years
with their current employer than younger employees. The proportion rose with age,
peaking at 46% for those in their 50s before easing to 42% for those aged 60 & over in
2015. Reflecting the shift away from lifetime employment with one employer,
proportionately fewer resident employees in their 40s and younger had worked for at least
a decade with their present employer in 2015 than in 2006. In contrast, the proportion of
resident employees aged 60 & over who had worked with their employer for at least ten
years rose from 36% in 2006 to 42% in 2015, amid measures to enhance the
employability of older workers and the implementation of re-employment legislation.
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Chart 32: Proportion of Resident Employees Who Had Worked for At Least 10 Years
in Their Current Job by Age, 2006, 2010 and 2015 (June)

Per Cent
443456457
41.542.4
36.837-736.6 36.0
19.7
15-24 25-29 30-39 40-49 50-59 60 & Over
02006 @2010 m2015
Notes: (1) Data exclude full-time National Servicemen.
(2) “~: Nil or negligible.
Usual Hours Worked
Continued downtrend in mean usual hours worked
2.18 The average (mean) usual hours worked per week among employed

residents dipped from 44.3 hours in 2014 to 44.2 hours in 2015, continuing a downtrend
in recent years. Decreases over the year in mean usual hours worked were observed for
both full-timers (from 47.1 to 47.0 hours) and part-timers (from 21.3 to 21.1 hours).

Chart 33: Average (Mean) Usual Hours Worked Per Week of Employed Residents,
2006 to 2015 (June)

Hours Per Week
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2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
|—Tota| 46.6 46.4 46.3 45.6 46.6 45.9 45.6 45.3 44.3 44.2

Notes: (1) Data exclude full-time National Servicemen.
(2) For data in this chart, adjusted figure for 2007 (see note for Chart 2) is the same as the original figure.

30 LABOUR FORCE IN SINGAPORE 2015



2.19 Slightly over one in four (26%) employed residents in 2015 had usual
working hours that exceeded 48 hours a week. The incidence of those usually putting in
over 48 hours of work each week was highest among workers in their 40s (30%), pulling
up their average (mean) usual hours worked to 45.5 hours a week, higher than the other
age groups. As part-time employment was more prevalent among youths and older
workers, their average (mean) usual hours worked was shorter at 39.7 hours for those
aged 15 to 24 and 40.5 hours for those aged 60 & over.

2.20 Among full-timers, those with below-secondary qualifications worked the
longest hours on average (48.9 hours). However, the below-secondary group had shorter
average (mean) usual hours worked than other education groups when part-timers are
included, reflecting their higher incidence of part-time employment.

Table 1:  Usual Hours Worked Per Week of Employed Residents
by Age and Highest Qualification Attained, June 2015

Average (Mean)
Usual Hours
Worked Per Week

Distribution by Usual Hours Worked Per Week
(Based on All Employed) (%)

Characteristics

35-43 44 All Full-Time
hours | hours Employed | Employed

Total 2.3 8.3 32.4 13.4 17.4 26.3 44.2 47.0

Age Group (Years)

15-24 7.0 141 33.1 13.0 155 17.2 39.7 45.5
25-29 0.7 2.9 38.2 13.0 20.1 251 45.2 46.1
30-39 0.9 3.9 36.0 12.0 19.9 27.4 45.3 46.5
40 - 49 13 6.2 31.4 14.1 17.2 29.8 45.5 47.4
50 - 59 2.5 9.6 28.7 15.0 16.4 27.8 44.7 47.9
60 & Over 5.2 19.4 29.2 11.8 14.0 20.3 40.5 46.9

Highest Qualification Attained

Below Secondary 3.9 16.8 24.8 11.0 16.9 26.6 43.3 48.9
Secondary 2.7 10.7 30.4 15.9 16.1 243 43.8 47.3
Post-Secondary (Non-Tertiary) 2.4 8.3 31.2 15.9 17.6 24.6 44.2 47.1
Diploma & Professional Qualification 2.1 5.2 37.6 16.0 171 22.1 43.9 45.8
Degree 1.2 3.8 35.3 10.9 18.6 30.1 45.2 46.6

Notes: (1) Data exclude full-time National Servicemen.
(2) Data on distribution by usual hours worked per week for each age/education group may not add up to 100%
due to rounding.
(3) Shaded cells refer to groups with a higher proportion of residents in the respective usual hours worked
categories or with higher average (mean) usual hours worked than the overall average.
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3 Unemployment

Unemployment stayed low

3.1 The seasonally adjusted resident unemployment rate was 2.8% in June
2015, similar to a year ago. On a non-seasonally adjusted basis, there were 84,500
unemployed residents making up 3.8% of the resident labour force in June 2015,

compared with 81,800 or 3.7% in June 2014.

Chart 34: Resident Unemployment Rate and Number, 2006 to 2015 (June)

(A) Seasonally Adjusted
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(B) Non-Seasonally Adjusted
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m— Rate (%) 45 4.0 4.0 5.9 4.1 3.9 3.7 3.9 3.7 3.8
(4.0%)

Notes: (1) ®— Adjusted figures for 2007. See note for Chart 2.
(2) The seasonally adjusted unemployment figures are subject to annual revisions when the latest set of
seasonal factors is updated, taking into account observations for the latest available year. Users are
advised to check our website, http://stats.mom.gov.sg, for the most up-to-date data.
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Age and Education

3.2

year ago.

The unemployment rate decreased over the year for residents aged 25 to
29 and in their 30s and 40s. On the other hand, it rose over the year for older residents
aged 50 & over, as well as non-degree holders® amid slower employment growth in the
first half of 2015. Youths aged 15 to 24 also registered higher unemployment rate than a
This largely reflected an increase in students searching for part-time or
vacation jobs.

Chart 35: Resident Unemployment Rate by Age and Highest Qualification Attained,
2014 and 2015 (June) (Non-Seasonally Adjusted)
(A) By Age (B) By Highest Qualification Attained
Total 3.7 @ 38 Total 3.7 @ 38
15-24 88 4@ 9.3 Below Secondary 35 @ 35
25-29 52 @¢ 58 Secondary 3.8 @ 4.0
| Post-Secondary T
30-39 26 @ 31 (Non-Tertiary) 39 4@ 42
Diploma & Professional
40-49 29 @ 3.0 Qualification 36 ¢@ 4.0
50 & Over 28 0@ 33 Degree 35 @¢ 39
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2t Except for the below-secondary educated whose unemployment rate was unchanged over the year.
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3.3 The unemployment rate for degree holders with qualifications in Health
Sciences (1.6%), Law (1.9%), Architecture, Building & Real Estate (2.0%) and Education
(2.2%) were well below the average of 3.5% for all degree holders. In contrast, graduates
in Mass Communication & Information Science (7.0%) and Fine & Applied Arts (6.1%)
were more likely to be unemployed than degree holders in general.

Chart 36: Resident Unemployment Rate of Degree Holders by Field Of Study,
June 2015 (Non-Seasonally Adjusted)

! Per Cent
All Degree Holders™

Mass Communication & Information Science

Fine & Applied Arts

Natural, Physical, Chemical & Mathematical Sciences
Business & Administration

Information Technology

Humanities & Social Sciences

Engineering Sciences

Education

Architecture, Building & Real Estate

Law

Health Sciences

Note: A — Includes other small fields of study which are not separately reflected.
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Previous Occupation and Industry

3.4 In this subsection, we examine the unemployment rate by occupation and
industry to understand the extent to which workers from different occupations and
industries are vulnerable to unemployment. The data are computed using the previous
occupation and industry of unemployed residents with work experience. It should be
noted that the unemployed may not necessarily be looking for work in the same
occupation or industry that they were previously in.

3.5 Across the broad occupational groups, unemployment rate was lowest
among PMETs (2.7%), followed by production & transport operators, cleaners &
labourers (3.4%). Clerical, sales & service workers (5.4%) had the highest
unemployment rate, reflecting their faster staff turnover.?

Chart 37: Resident Unemployment Rate by Occupation,
June 2015 (Non-Seasonally Adjusted)

Per Cent
Total®

Professionals, Managers, Executives & Technicians

Managers, Administrators & Working Proprietors
Professionals

Associate Professionals & Technicians
Clerical, Sales & Service Workers

Clerical Support Workers

Service & Sales Workers

Production & Transport Operators,
Cleaners & Labourers

Craftsmen & Related Trades Workers
Plant & Machine Operators & Assemblers

Cleaners, Labourers & Related Workers

Notes: (1) Data exclude unemployed residents without work experience.
(2) The unemployment rate by occupation is obtained by dividing the number of unemployed who previously
worked in a given occupation by the sum of the number of workers employed in this occupation and the
unemployed who previously worked in the occupation.

(3) ~—Includes Agricultural & Fishery Workers and Workers Not Elsewhere Classified which are not separately
reflected.

2 The average monthly resignation rate for clerical, sales & service workers was 3.2% in the second quarter of 2015,
higher than 2.4% for production & transport operators, cleaners & labourers and 1.4% for PMETs. Source: Labour Market
Survey, Manpower Research & Statistics Department, MOM
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3.6 Pulled up by their faster labour turnover,”® accommodation & food services
(5.6%) and administrative & support services (4.8%) had the highest unemployment rate
among the industries in 2015. At the other end, construction (2.4%), real estate services
(2.4%), transportation & storage (2.8%) and community, social & personal services
(2.8%) had the lowest unemployment rate.

Chart 38: Resident Unemployment Rate by Industry,
June 2015 (Non-Seasonally Adjusted)

Per Cent
Total?

Manufacturing

Construction

Services

Wholesale & Retail Trade
Transportation & Storage
Accommodation & Food Services
Information & Communications
Financial & Insurance Services
Real Estate Services
Professional Services
Administrative & Support Services

Community, Social & Personal Services

Notes: (1) Data exclude unemployed residents without work experience.

(2) The unemployment rate by industry is obtained by dividing the number of unemployed who previously
worked in a given industry by the sum of the number of workers employed in this industry and the
unemployed who previously worked in the industry.

(3) ~ — Includes Agriculture, Fishing, Quarrying, Utilities and Sewerage & Waste Management which are not
separately reflected.

Duration of Unemployment

3.7 Around seven in ten (69%) or 58,200 of the unemployed residents in June
2015 had been seeking work for less than 15 weeks. While the number in this group
increased slightly from 2012 to 2015, their share of the resident labour force was broadly
stable at 2.6% from 2013 to 2015, after edging up from 2.5% in 2012. At the other end,
there was a slight uptick in long-term unemployed in June 2015, following a general
downtrend after the 2009 recession. There were 15,500 residents who had been seeking
work for at least 25 weeks in June 2015, up from 13,900 a year ago. They made up 0.7%
of the resident labour force in June 2015, compared with 0.6% in June 2014.

% Accommodation & food services (4.6%) and administrative & support services (3.8%) had among the highest average
monthly resignation rate in the second quarter of 2015, substantially above the overall rate (2.1%). Source: Labour Market
Survey, Manpower Research & Statistics Department, MOM
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Chart 39: Unemployed Residents by Duration of Unemployment,

2006 to 2015 (June) (Non-Seasonally Adjusted)
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Notes: (1) *- Adjusted figures for 2007. See note for Chart 2.
(2) Figures in round brackets refer to unemployed residents with the specific duration of unemployment as a
percentage of the resident labour force.
(3) Data may not add up to the total due to rounding.
3.8 Overall, the median duration of unemployment among resident job seekers

was 8 weeks in June 2015. Older residents tend to experience longer unemployment
spells than those younger. The median duration of unemployment for residents aged 50
& over was 12 weeks, compared with 4 weeks for youth job seekers aged 15 to 24. The
latter suggests that unemployment among youths was largely frictional.

Chart 40: Median Duration of Unemployment Among Unemployed Residents, June 2015
(A) By Age (B) By Highest Qualification Attained
Total ® s0 Total ® 80
15-24 ® 40 Below Secondary ® 70
25-29 ® 50 Secondary @® 380
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30-39 ® s0 (Non-Tertiary) ® 40
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LABOUR FORCE IN SINGAPORE 2015 37



Modes of Job Search

3.9 Six in ten (61%) unemployed residents in June 2015 used the internet to
look for jobs, remaining as the most popular mode of job search. This was followed by
asking friends or relatives (49%) and answering advertisements/writing to firms (43%).
The proportion of job seekers who used these three modes of job search was
substantially higher than for other modes, such as registering with private employment
agency, executive search firm and/or head-hunter (16%) and going for walk-in interviews
(13%).

3.10 Better-educated job seekers were more likely to use the internet to look for
jobs, register with private employment agency, executive search firm and/or head-hunter,
register for jobs at job fairs or contact referrals from previous employers than their less-
educated counterparts. On the other hand, a higher proportion of job seekers from the
latter groups asked friends or relatives or went for walk-in interviews than the former.

Table 2:  Proportion of Unemployed Residents by Highest Qualification Attained
and Action Taken to Look for Jobs, June 2015

Per Cent

Post-
Secondary
(Non-
Tertiary)

Diploma &
Professional
Qualification

Below

Mode of Job Search
Secondary

Secondary

Used the internet to search
for jobs

Asked friends or relatives 49.2 65.9 53.5 53.7 425 39.6

Answered advertisements/
wrote to firms

60.7 17.0 48.8 59.3 78.2 81.3

42.7 46.3 42.1 41.5 41.2 42.8

Registered with private
employment agency,
executive search firm
and/or head-hunter

Went for walk-in interviews 13.5 17.9 20.3 18.9 10.3 6.4

Registered for jobs at job
fairs

Contacted referrals from
previous employers
Registered with Career
Centres at the Community
Development Councils
(CDCs), CaliberLink,
NTUC Employment and
Employability Institute (e2i)
and/or Union or Sought
help from self-help groups
(e.g. CDAC, MENDAKI,
SINDA)

Made preparations to start
own business

Others 0.3 - - 0.4 0.3 0.6

15.6 1.6 10.9 11.9 19.3 25.7

8.1 3.0 6.0 8.8 8.7 11.4

6.1 5.9 3.2 4.2 6.7 8.6

5.8 8.3 4.9 8.2 3.5 5.3

3.6 1.6 2.3 2.5 3.0 6.4

Notes: (1) Respondents can indicate more than one action taken to look for jobs.
(2) ‘—: Nil or negligible.
(3) Shaded cells refer to groups with a higher proportion of unemployed residents who took the specific action
to look for jobs than the overall average.

38 LABOUR FORCE IN SINGAPORE 2015



4 Persons Outside the Labour Force

Fewer residents were outside the labour force, amid rising labour force
participation

4.1 As more residents participated in the labour force, fewer than one in three
(31.7%) or 1.03 million residents aged 15 & over were outside the labour force in June
2015, down from 33.0% or 1.07 million a year ago. Reflecting higher opportunity cost of
not working among the better educated, less than one in ten (8.8%) residents outside the
labour force were degree holders, compared with the large majority (73%) who held
secondary (26%) or lower (47%) qualifications. Older residents aged 60 & over many of
whom are retired formed the largest share (42%) among residents outside the labour
force, followed by youths aged 15 to 24 (29%) most of whom were still schooling.

Table 3: Profile of Residents Outside the Labour Force, June 2015

Females

Characteristics Incidence Incidence Incidence
(%) (%) (%)

Total 1,034,600 100.0 31.7 369,200 100.0 233 665,400 100.0 39.6

Age Group (Years)

15-24 302,200 29.2 59.4 154,500 41.8 58.7 147,700 22.2 60.2
25-29 23,700 2.3 9.7 10,800 2.9 9.1 12,800 1.9 10.3
30-39 59,000 5.7 104 6,800 1.8 2.5 52,200 7.8 17.3
40 — 49 81,500 7.9 13.2 8,900 2.4 3.0 72,600 10.9 22.8
50 -59 128,700 12.4 20.9 26,800 7.3 8.7 101,900 15.3 33.1
60 & Over 439,500 42.5 61.5 161,400 43.7 48.7 278,100 41.8 72.6

Highest

Qualification

Attained
Below Secondary 483,300 46.7 54.3 157,000 425 40.0 326,300 49.0 65.6
Secondary 270,700 26.2 40.0 104,700 284 33.8 166,000 24.9 45.2
Post:Secondary 13500 100  27.9 45300 123 217 58,300 88  35.8
(Non-Tertiary)
Diploma &
Professional 85,700 8.3 16.6 36,400 9.9 13.6 49,300 7.4 19.8
Qualification
Degree 91,400 8.8 11.3 25,800 7.0 6.3 65,600 9.9 16.2

Notes: (1) Data on number and distribution may not add up to the total due to rounding.
(2) Incidence refers to residents outside the labour force as a percentage of the resident population in the
respective groups.
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4.2 Women formed the majority (64% or 0.67 million) of residents outside the
labour force, many of whom cited family responsibilities (housework, childcare, care-
giving to families/relatives) (41%) as their main reason for not participating in the labour
force. Old age, poor health or disability (23%) and education/training-related reasons
(22%) were also commonly cited by females outside the labour force, given their sizable
share of older residents and youths. As youths formed an even larger share among
males outside the labour force than females, a higher proportion of males were outside
the labour force due to education/training-related reasons (43%). Retirement was also a
more common reason for not participating in the labour force among males (24%) than
females (9.2%), as the latter were more likely to have left the labour market when they
were younger to take care of their families.

Chart 41: Residents Outside the Labour Force by Main Reason for Not Working
and Not Looking for a Job, June 2015

(A) Total
Have Sufficient
Financial ;
Discouraged
Support/Means Others
12,700 5700

.89 7,600
(1.2%) e 0.7%)
Taking a Break

29,300
(2.8%) Retired
149,300 Education/
(14.4%) Training-Related*
305,700
(29.5%)

Family
Responsibilities”
285,600
(27.6%)
(B) Males (C) Females
Have Sufficient Di d Have Sufficient )
Financial Support/ |sgoi16%ge Financial Discouraged
Means ' Support/Means 3,600
(1.4%) Others
3,000 9,700 Others
0.8% . 1.5%
) (0.8%) Taking a Break (L5%) : 4,900
Taking a Break 14,600 0.7%)

14,700

(2.2%)

(4.0%)

Retired

88,000 Education/
(23.8%) Training-Related*
158,600

(43.0%)

Responsibilities®
Family 273,300

Responsibilities”
12,200
(3.3%)

Notes: (1) * — Includes pursuing full-time study, pursuing part-time study, awaiting for the start of academic year,

awaiting national service (NS) call-up, awaiting examination results and attending courses/training.
(2) ~-Includes housework, childcare and care-giving to families/relatives.
(3) Data may not add up due to rounding.

(41.1%)
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4.3 Amid continued increase in their labour force participation rate, the number
of older residents aged 55 to 64 who were outside the labour force decreased from
171,600 in 2014 to 165,800 in 2015. The most common reasons indicated by older
women for being outside the labour force were housework (44%), poor health, old age or
disability (17%), retired (14%) and care-giving to families/relatives (13%). As for older
males, the top reasons cited were retired (39%) and poor health, disability or old age
(36%).

4.4 The number of prime-working age women who did not participate in the
labour force also decreased, from 190,900 in 2014 to 184,700 in 2015. Most of them had
to take care of family responsibilities, specifically housework (36%), childcare (30%) and
care-giving to families/relatives (14%). Among the much smaller group of 35,800 prime-
working age men who were outside the labour force, the common reasons given were
poor health/disability (26%), education/training (24%) and taking a break (22%).

LABOUR FORCE IN SINGAPORE 2015 41



Table 4:  Main Reason for Not Working and Not Looking for a Job
by Selected Age Groups and Sex, June 2015

(A) Aged 25 to 54

Total Males Females

Number of Residents Outside the Labour Force 220,500 35,800 184,700
g/(l)a;)ir}(;j)eason for Not Working and Not Looking for a 100.0 100.0 100.0
Family Responsibilities 68.9 13.3 79.6
Housework 30.2 0.9 35.8
Childcare 25.2 2.7 29.6
Care-Giving to Families/Relatives 13.5 9.7 14.2
Poor Health/Disabled” 10.5 26.2 7.5
Taking a Break 7.5 21.8 4.7
Education/Training-Related* 6.3 24.0 2.9
Have Sufficient Financial Support/Means 1.8 2.5 1.7
Retired 1.6 4.4 1.1
Discouraged 1.6 4.6 1.0
Others 1.8 3.2 15

(B) Aged 55 to 64

| Total | WEES | Females ‘

Number of Residents Outside the Labour Force 165,800 45,700 120,100
‘l;/éagr}(yRo)eason for Not Working and Not Looking for a 100.0 100.0 100.0
Family Responsibilities 47.8 8.1 62.9
Housework 32.1 0.8 44.1
Care-Giving to Families/Relatives 11.2 6.8 12.9
Childcare 4.5 0.5 6.0
Poor Health/Too Old/Disabled 22.5 36.0 17.4
Retired 20.9 38.9 14.0
Taking a Break 3.6 7.8 2.0
Have Sufficient Financial Support/Means 2.0 2.4 1.8
Discouraged 1.7 4.3 0.7
Others 1.6 2.6 1.2

Notes: (1) ~-Includes a small number who cited old age as the main reason for not working and not looking for a job.
(2) * — Includes pursuing full-time study, pursuing part-time study, awaiting for the start of academic year,
awaiting NS call-up, awaiting examination results and attending courses/training.
(3) Data may not add up to the total due to rounding.

42 LABOUR FORCE IN SINGAPORE 2015



Discouraged Workers

4.5 The share of discouraged workers in the resident labour force (inclusive of
discouraged workers) was unchanged at a low of 0.4% in the last three years (2013, 2014
and 2015). There were 8,700 residents discouraged from seeking work in 2015, down
from 9,900 a year ago.

Chart 42: Residents Discouraged from Seeking Work, 2006 to 2015 (June)
N i 0,
14 _Number ('000) Incidence (%) 0.6
121 - 05
10 A —
- 04
8 E
- 03
6 _ —_—
- 0.2
4 A
2 - 0.1
o777 — 71— 00
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
1 Number ('000) 6.0 6.0 75 111 | 109 8.6 9.6 8.6 9.9 8.7
(5.9
= |ncidence (%) 0.3 0.3 0.4 0.6 0.5 0.4 0.5 0.4 0.4 0.4
(0.39
Notes: (1) Discouraged workers are persons outside the labour force who were not actively looking for a job because
they believed their job search would not yield results. Reasons cited for being discouraged include:
(a) Believes no suitable work available; (b) Employers’ discrimination (e.g. prefer younger workers) and
(c) Lacks necessary qualification, training, skills or experience.
(2) Incidence refers to discouraged workers as a percentage of the resident labour force (inclusive of
discouraged workers).
(3) *— Adjusted figures for 2007. See note for Chart 2.
4.6 The majority or seven in ten (69%) residents discouraged from seeking

work were aged 50 & over, reflecting their higher incidence of being discouraged (0.8%)
than other age groups (0.2%). Those with below-secondary (37%) and secondary (21%)
gualifications formed the largest groups among those discouraged.
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Chart 43:

Profile of Residents Discouraged from Seeking Work, June 2015

(A) Incidence

(B) Number and Distribution

Total ® 04
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B I (41.2%)
Sex
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Age Group (Years)
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Notes: (1) Discouraged workers are persons outside the labour force who were not actively looking for a job because
they believed their job search would not yield results. Reasons cited for being discouraged include:
(a) Believes no suitable work available; (b) Employers’ discrimination (e.g. prefer younger workers) and

(c) Lacks necessary qualification, training, skills or experience.

(2) Incidence refers to discouraged workers as a percentage of the resident labour force (inclusive of

discouraged workers).

(3) Data on number and distribution may not add up due to rounding.

Potential Entrants

4.7 16% or 161,500 residents outside the labour force in 2015 indicated their
intention to look for job within the next two years, i.e. they were potential entrants. The
number was slightly lower than 164,200 in 2014. While the incidence of potential entrants
was higher among the better-educated, the lower educated with secondary or lower
qualifications still formed nearly half or 47% of the potential entrants, reflecting their larger
share among those outside the labour force.

4.8 The majority or 60% of residents aged 25 to 29 who were outside the
labour force were potential entrants, the highest among the age groups. The incidence of
potential entrants was also high among men in their 30s (62%) and 40s (45%), as labour
force participation among these groups were typically high and reflecting the traditional
role of men as the main breadwinner within their families.
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Table 5: Profile of Resident Potential Entrants into the Labour Force, June 2015

Females

Characteristics Distri- ] Distri- . Distri- .

Number [bution Inu(do/e)nce Number [bution Inm(do/e)nce Number [bution InC|((3/e)nce

(%) : (%) ° ) :

Total 161,500 100.0 15.6 60,500 100.0 16.4 100,900 100.0 15.2
Age Group
(Years)
15-24 65,900 40.8 21.8 28,400 47.0 18.4 37,400 37.1 25.3
25-29 14,300 8.9 60.5 7,600 125 69.8 6,800 6.7 52.7
30-39 22,600 14.0 38.3 4,200 6.9 62.0 18,400 18.2 35.3
40 - 49 21,600 134 26.5 4,000 6.6 45.1 17,600 17.5 24.3
50 -59 19,400 12.0 15.1 6,500 10.8 24.3 12,900 12.8 12.6
60 & Over 17,600 10.9 4.0 9,800 16.2 6.1 7,800 7.8 2.8
Highest
Qualification
Attained
Below 31,200 19.3 6.4 12,600 20.9 8.0 18,500 18.4 5.7
Secondary
Secondary 44900 27.8 16.6 17,600 29.1 16.8 27,300 27.0 16.4
Post-Secondary 26,000 161  25.1 11,200 186  24.8 14,800 146 254
(Non-Tertiary)
Diploma &
Professional 28,200 17.4 32.9 11,500 19.0 31.6 16,700 16.5 33.8
Qualification
Degree 31,300 194 34.2 7,600 125 29.3 23,700 23.5 36.1
Work Experience
With Work 119,100 73.8  17.7 41,200 68.1  16.5 77,000 77.2  18.3
Experience
Without Work 42,400 262  11.8 19,300 31.9  16.1 23,000 22.8 9.6
Experience
Preference for
Full-Time/
Part-Time
Employment
Full-Time 89,800 55.6 n.a. 36,300 59.9 n.a. 53,500 53.0 n.a.
Part-Time 71,700 44.4 n.a. 24,300 40.1 n.a. 47,400 47.0 n.a.

Notes: (1) Potential entrants refer to persons outside the labour force who intended to look for a job within the next two
years.
(2) Incidence refers to potential entrants as a percentage of residents outside the labour force.
(3) n.a. — Not applicable.
(4) Data on number and distribution may not add up to the total due to rounding.
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4.9

A slight majority (56% or 89,800) of the potential entrants preferred to work
full-time, while the rest (44% or 71,700) preferred part-time work. Most of the potential
entrants in the younger prime-working ages, especially males, preferred full-time
employment. On the other hand, slightly more than two in three female potential entrants
aged 40 & over (67%) and older males aged 60 & over (68%) preferred to work part-time.

Chart 44: Proportion of Resident Potential Entrants Who Preferred to Work Part-Time
by Age Group and Sex, June 2015
1
Majority prefer ! Majority prefer Per Cent
full-time < | 2 part-time
employment : employment Total Females
Total XAl 44.4 40.1 47.0
g Lo e e e
15-24 AXI! 418 46.7 38.0
e :_ _________________
25-29 XA H 10.3 5.8 15.3
1
e
30-39 XA ' 30.1 11.5 34.4
8 b
40-49 X A 50.5 20.2 57.4
1
. .
50-59 L X A 58.7 39.3 68.5
- e
60 & Over X A 76.8 68.3 87.5
| %
0O 10 20 30 40 50 60 70 80 90 100
xTotal =Males AFemales
Note: Potential entrants refer to persons outside the labour force who intended to look for a job within the next two

5.1

over the last five years.

years.

Concluding Remarks

Employment rate rose further from June 2014 to June 2015, helped by the
strong employment gains in the second half of 2014. Median income grew strongly over
the year, and there was a sustained increase in income at the median and 20" percentile

Unemployment stayed low in June 2015, though it increased

over the year among older residents aged 50 & over and non-degree holders.

46

LABOUR FORCE IN SINGAPORE 2015



PART Il

Survey Coverage
and Methodology




II SURVEY COVERAGE
AND METHODOLOGY

Introduction

1 The 2015 Comprehensive Labour Force Survey is the thirty-eighth in the
series of mid-year labour force surveys conducted in Singapore by the Manpower
Research and Statistics Department of the Ministry of Manpower. The objective of the
survey is to collect data on the economic activities of the population, including detailed
information on employment and unemployment as well as characteristics of persons in
and outside the labour force. The 2015 survey was conducted as part of the 2015
Comprehensive Household Survey which also incorporated the General Household
Survey (conducted every ten years in the years between the Censuses of Population).

2 The survey is conducted under the Statistics Act (Chapter 317) which
empowers the Director of the Manpower Research and Statistics Department to collect
information from survey respondents. The Act also guarantees the confidentiality of
individual information obtained from the survey.

Coverage

3 The survey covers private households in Singapore. It excludes workers
living in construction worksites, dormitories and workers’ quarters at the workplace and
persons commuting from abroad to work in Singapore. Estimates of the total labour force
are derived by combining data on residents obtained from the survey with foreign
employment data compiled from administrative records.
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Data Collected

4 The survey questionnaire was designed to collect data on the personal
characteristics of the population and detailed information on the economic characteristics
of the labour force. The items collected in the questionnaire included:

For Persons Aged 15 Years and Over
Sex

Age

Highest qualification attained

Field of study

Marital status

Labour force status

For Employed Persons Aged 15 Years and Over
Occupation

Industry

Gross monthly income from work

Employment status

Whether working full-time or part-time

Willingness and availability of part-timers to work additional hours
Whether employed on permanent or term contract basis
Usual hours worked

Job change

Years in current job

For Unemployed Persons Aged 15 Years and Over
Duration of unemployment

Action taken to look for work

Working experience

Previous occupation

Previous industry

Main reason for leaving previous job

For Persons Outside the Labour Force Aged 15 Years and Over
Main reason for not working and not looking for a job

Working experience

Whether persons intend to look for work in future

Preference for full-time or part-time work

48 LABOUR FORCE IN SINGAPORE 2015



Concepts and Definitions

5 The concepts and definitions used in the survey conform to international
guidelines recommended by the International Labour Organisation. The terms and
definitions used are as follows:

Household

A household is made up of persons who share common accommodation and food
arrangements. A household may consist of only one person or many persons.

Reference Period

This refers to the week preceding the date of the survey interview.

Highest Qualification Attained

This refers to the highest level or standard which a person has passed or attained either
through attendance at an institution of learning or through correspondence or self-study.
The classification of highest qualification attained is based on the Singapore Standard

Educational Classification (SSEC), 2015.

A person is classified into one of the following categories according to the highest
gualification attained:

No Formal . This refers to those who have never attended school,

Qualification/ have pre-primary/kindergarten education, or have primary

Pre-Primary education but without Primary School Leaving

Lower Primary Examination (PSLE) certificate or their equivalent, or have
Certificate in Basic Education for Skills Training (BEST)
1-3.

Primary . This refers to those who have PSLE or other certificate of

equivalent standard, or have Certificate in BEST 4 or at
least 3 Workforce Skills Qualifications (WSQ) Statements
of Attainment in Workplace Literacy and Numeracy
(WPLN) at Level 1 or 2 (e.g. under Employability Skills
System (ESS) or Employability Skills (ES)).
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Lower
Secondary

Secondary

Post-Secondary
(Non-Tertiary)

Polytechnic
Diploma

This refers to those who have secondary education
without a General Certificate of Education (GCE) Normal
(‘N)/Ordinary (‘O") Level pass or equivalent, or have
Certificate in Worker Improvement through Secondary
Education (WISE) 1-3, or basic vocational certificates
(including Institute of Technical Education (ITE) Basic
Vocational Training), or at least 3 WSQ Statements of
Attainment in WPLN at Level 3 or 4 (e.g. under ESS, ES).

This refers to those who have at least 1 GCE ‘N’/‘O’ Level
pass, or have National ITE Certificate (Intermediate) or
equivalent (e.g. National Technical Certificate Grade 3,
Certificate of Vocational Training, Building and
Construction Authority (BCA) Builder Certificate), or have
ITE Skills Certificate (ISC) or equivalent (e.g. Certificate of
Competency, Certificate in Service Skills) or at least 3
WSQ Statements of Attainment in WPLN at Level 5 and
above (e.g. under ESS, ES), or other certificates/
qualifications of equivalent standard.

This refers to those who have at least 1 GCE Advanced
(‘A)/Higher 2 (‘H2’) Level pass or other certificates/
qualifications of equivalent standard. It also includes
those who have National ITE Certificate (NITEC)
(e.g. Post NITEC Certificate, Specialist NITEC, Certificate
in Office Skills, National Technical Certificate Grade 2,
National Certificate in Nursing, Advanced Builder
Certificate), or have Higher NITEC (including Certificate in
Business Skills, Industrial Technician Certificate and other
polytechnic certificates), or Master NITEC or equivalent
(e.g. National Technical Certificate Grade 1). This group
also includes WSQ Certificate/Higher Certificate/
Advanced Certificate or equivalent, International
Baccalaureate/High school diploma or other advanced
certificates (e.g. Singapore Institute of Management (SIM)
certificates).

This refers to those who have Polytechnic diploma, or
Polytechnic advanced diploma (including Polytechnic
advanced/post/specialistymanagement/graduate diploma).

LABOUR FORCE IN SINGAPORE 2015



Professional
Qualification
and Other
Diploma

Degree

Field of Study

This refers to those who have qualifications awarded by
professional bodies, or National Institute of Education
(NIE) diploma, ITE diploma and other diploma
qualifications (e.g. SIM diploma, LaSalle-SIA diploma,
Nanyang Academy of Fine Arts (NAFA) diploma, WSQ
diploma and WSQ specialist diploma).

This refers to those who have Bachelor's Degree, or
Postgraduate Diploma (including NIE postgraduate
diploma), WSQ graduate certificate, WSQ graduate
diploma, Master’s, or Doctorate.

This refers to the principal discipline, branch or subject matter of study that leads to the
award of the highest qualification attained at degree, diploma & professional qualification

levels.
Labour Force Status

Labour Force

Outside the
Labour Force

Employed Persons

This refers to persons aged 15 years and over who are
either employed (i.e. working) or unemployed (i.e. actively
looking for a job and available for work) during the
reference period.

This refers to persons aged 15 years and over who are
neither employed nor unemployed during the reference
period.

This refers to persons aged 15 years and over who, during the reference period:

()  work for one hour or more either for pay, profit or family gains; or

(i)  have a job or business to return to but are temporarily absent because of
illness, injury, breakdown of machinery at workplace, labour management
dispute or other reasons.

Members of the Singapore Armed Forces including full-time National Servicemen are
included in the persons employed, unless otherwise specified.
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Unemployed Persons

This refers to persons aged 15 years and over who are not working but are actively
looking for a job and available for work during the reference period. They include persons
who are not working but are taking steps to start their own business or taking up a new
job after the reference period.

Unemployment Rate

This is defined as the percentage of unemployed persons to the labour force.

Duration of Unemployment

This refers to the number of complete weeks between the date when action was first
taken to look for a job and the date of the survey interview.

Long-Term Unemployed Persons

This refers to persons aged 15 years and over who have been unemployed for 25 weeks
or more.

Long-Term Unemployment Rate
This is defined as the percentage of long-term unemployed persons to the labour force.
Time-Related Underemployed Persons

This refers to persons aged 15 years and over who normally work less than 35 hours a
week but are willing and available to engage in additional work.

Time-Related Underemployment Rate

This is defined as the percentage of time-related underemployed persons to employed
persons.

Age-Sex Specific Labour Force Participation Rate

This is defined as the percentage of the labour force to the population in the specific sex
and age group.

Age-Sex Specific Employment Rate

This is defined as the percentage of employed persons to the population in the specific
sex and age group.
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Employment Status

This refers to the position or status of an employed person in relation to other persons
within the organisation he works in. Employed persons are divided into the following four
categories:

Employers :  These are persons who employ at least one paid worker
in their business or trade.

Employees . These are persons who work for employers in return for
regular wages or salaries.

Own Account : These are persons who operate their own business
Workers without employing any paid workers in the conduct of their
business or trade.

Contributing . These are persons who assist in the operation of family
Family Workers business without receiving regular wages or salaries.

Type of Employment
Employed persons can be categorised into those working on full-time or part-time basis.

Full-time . This refers to employment where the normal hours of
work is at least 35 hours a week.

Part-time . This refers to employment where the normal hours of
work is less than 35 hours a week.

Before 2009, full-time refers to employment where the normal hours of work is at least 30
hours a week while part-time refers to employment where the normal hours of work is
less than 30 hours a week. From 2009 onwards, the threshold between full-time and
part-time was revised from 30 hours to 35 hours to align with the revised definition in the
Employment Act.
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Employees can be categorised into those employed on term contract or permanent basis.

Term Contract . Employees on term contracts refer to those on fixed-term
contract of employment that will terminate on the expiry of
a specific term unless it is renewed, as well as those on
casual/on-call employment (i.e. where persons are
employed on ad hoc basis, as and when the company
requires additional manpower).

Permanent . Permanent employees refer to those employed for an
unspecified duration, i.e. they are not on term contracts.

Occupation

This refers to the type of work performed by a person, which may not necessarily be
related to his training, skill or professional qualification. In the case of a person who
performs two or more kinds of work, his occupation would refer to the one in which he
usually works the longest hours during the reference period. The classification of
occupations is based on the Singapore Standard Occupational Classification (SSOC),
2015, unless otherwise specified.

Industry

This refers to the major kind of activity undertaken by the establishment, enterprise, firm
or organisation in which the person worked during the reference period. It is related to
the principal class of goods produced or services rendered by the organisation. The
classification of industries is based on the Singapore Standard Industrial Classification
(SSIC), 2015, unless otherwise specified.

Gross Monthly Income from Work

This refers to income earned from employment. For employees, it refers to the gross
monthly wages or salaries before deduction of employee CPF contributions and personal
income tax. It comprises basic wages, overtime pay, commissions, tips, other allowances
and one-twelfth of annual bonuses. For self-employed persons, gross monthly income
refers to the average monthly profits from their business, trade or profession (i.e. total
receipts less business expenses incurred) before deduction of income tax.
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Usual Hours Worked

This refers to the number of hours that a person usually works in a typical week,
regardless of whether he is paid or not. The concept of usual hours of work differs from
that of normal hours of work referred to in contractual arrangements. For a person who
has just started work during the reference period, usual hours of work refers to the
number of hours per week he is expected to work in that job. For a multiple jobholder, it
should be aggregated from the hours spent in all the jobs.

Job Change

For employees, this refers to a change in employer. For the self-employed, it involves
either a change in business or change from being an employee previously.

Years in Current Job

This refers to the number of years of uninterrupted work the person has with a particular
employer, either in the same job or in different positions within the same organisation.
Jobs are therefore employer-based, not position-based. If the person has left a job and
subsequently returned to work with the same employer, the years in current job should be
that of his most recent period of work i.e. the duration will not include his previous years
in the job.

Discouraged Workers

This refers to persons outside the labour force who are not actively looking for a job
because they believe their job search would not yield results. Reasons cited for being
discouraged include believes that there is no suitable work available, employers’
discrimination and lack of necessary qualifications, training, skills or experience.

Training Participation Rate

The training participation rate (also known as training incidence rate) is defined as the
proportion of residents aged 15 to 64 in the labour force who had engaged in some form
of job-related structured training or education activities over the 12-month period ending
June. Job-related structured training or education refers to training that is related to a
current or future job. It includes classroom training, private lessons, correspondence
courses, workshops, seminars, structured on-the-job training (OJT), apprenticeship
training and mandatory courses. However, it excludes informal on-the-job training such
as watching a video on management skills, observing others perform a task at work, time
spent at work learning new tasks and keeping up to date with work-related developments
by reading journals/newspapers and informal discussions.
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Training Intensity

Training intensity is defined as the duration of job-related structured training per adult. It
is derived by multiplying the training participation rate by average (mean) training days
per trainee.

Residents

Residents (also known as locals) refer to Singapore citizens and Permanent Residents.

Sampling Design

6 The sample for the 2015 survey was selected based on a stratified design
with proportional allocation. The sample selection is undertaken by Singapore
Department of Statistics, Ministry of Trade and Industry, which maintains a sampling
frame of residential dwellings in Singapore. The selection is done in accordance with the
specified sampling criteria.

7 Dwelling units in the sampling frame were divided into different groups (or
strata). The groups are defined based on the planning areas demarcated by the Urban
Redevelopment Authority and broad dwelling type groups. A random sample was then
selected proportionately from the different groups by systematic sampling with a random
start. The samples selected from each group were combined to form the required sample
of 33,000 dwelling units.

8 This sample design yields an overall equal probability and self-weighting
sample.
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Planning, Organisation, Fieldwork and Data Verification

9 The Manpower Research and Statistics Department undertook the
planning and operation of the survey. These included the preparation of the
guestionnaire and related documents, survey design, recruitment and training of staff,
supervision and control of field work, editing and checking on the completed cases, data
verification and compilation.

10 The field operation for the 2015 survey was carried out mainly from 18 May
2015 to 31 July 2015. Around 140 temporary interviewers and 20 permanent staff were
involved in the survey operation. Comprehensive training sessions comprising classroom
training and role-play were conducted for the interviewers.

11 The majority of the households completed the survey through telephone or
internet. Households that did not respond through these options were enumerated
through face-to-face interviews. All the information captured were keyed into the secured
Integrated Manpower Survey System (iMSS). The use of automatic routing in iIMSS
ensured that all relevant questions were answered. The system also has an auto-error
checking function to prompt interviewers of missing, invalid or inconsistent entries so that
clarifications could be conducted. The information collected was subjected to further
editing checks by supervisors and verification officers.

12 The work of the interviewers was closely monitored to ensure the quality of
the data collected. Supervisors conducted checks by calling up selected households to
verify the information collected. The data were subjected to consistency and verification
checks before tabulation.
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Reliability of Data

13 The results of the survey were grossed up to the resident population in
June 2015 (compiled by the Singapore Department of Statistics) using multiple estimation
factors. Being a sample survey, the results were inevitably subjected to sampling and
non-sampling errors.

Sampling Errors

14 In a sample survey, inferences about the target population are drawn from
the data collected from the sample. Errors due to extension of the conclusions based on
one sample to the entire population are known as sampling errors. The sampling error of
an estimate is the extent of variation between the estimated value obtained from a
sample and the true value from the population. Factors influencing the sampling error
include the sample size, the sample design, method of estimation, the variability of the
population and the characteristics studied.

15 A common measure of the sampling error of an estimate is its standard
error, which is a measure of the variation among the estimates derived from all possible
samples. An alternative measure is the relative standard error of an estimate which
indicates the standard error relative to the magnitude of the estimate. As a general rule,
the smaller the group whose size is estimated or from which an estimate is being derived,
the less precise that estimate is.

16 A sample estimate and an estimate of its standard error can be used to
construct an interval that will, at specified levels of confidence, include the true value. By
statistical convention, the confidence level has been set at 95 per cent.

17 For the 2015 survey, the estimated sampling errors of the main resident
labour force estimates were as follows:

95% Confidence

Estimate Sté?rdoa:rd SF\;ZLac;Ie\t/r% Interval

Error (%)
Resident Labour Force 2,232,300 6,700 0.3 2,219,200 2,245,500
Employed Residents 2,147,800 6,700 0.3 2,134,600 2,161,000
Unemployed Residents 84,500 2,000 2.3 80,600 88,400
Residents Outside the Labour Force 1,034,600 6,000 0.6 1,022,900 1,046,400
Resident Labour Force Participation Rate 68.3% 0.18%-pt 0.3 68.0% 68.6%
Resident Unemployment Rate 3.8% 0.09%-pt 2.3 3.6% 4.0%
Note: Data are non-seasonally adjusted.
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18 As many sample estimates can be computed from the survey, it would be
impractical to estimate the sampling errors for all estimates. A generalised table of
sampling errors for the Comprehensive Labour Force Survey based on a simple random
sample is presented as follows:

Proportion of

95% Confidence Interval

Sizeof | pldien | Stndard | GERG
Population Error (%)
(%)
2,000,000 51.25 6,800 0.34 1,986,700 2,013,300
1,000,000 25.62 5,900 0.59 988,400 1,011,600
500,000 12.81 4,500 0.90 491,100 508,900
200,000 5.12 3,000 1.49 194,100 205,900
100,000 2.56 2,100 2.14 95,800 104,200
50,000 1.28 1,500 3.04 47,000 53,000
20,000 0.51 1,000 4.83 18,100 21,900
10,000 0.26 700 6.84 8,700 11,300
5,000 0.13 500 9.68 4,100 5,900
2,000 0.05 300 15.32 1,400 2,600
1,000 0.03 200 21.67 600 1,400
500 0.01 200 30.64 200 800
200 0.01 100 48.45 - 400
19 Data users are advised to take cognisance of the sampling error of the

estimate and exercise judgement on whether the estimate is reliable for their intended
purpose. Specifically, caution is to be exercised in interpreting results of detailed cross-
tabulations for small sub-groups as these could have large sampling errors.

Non-Sampling Errors

20 Non-sampling errors could result from the varying interpretation of
guestions by respondents and interviewers, inability or unwillingness of respondents to
provide correct information, mistakes in recording, coding and processing. These errors
have been minimised by careful design of the questionnaire, intensive training and
supervision of interviewers, as well as strict data processing controls.
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Response

21 Of the 33,000 housing units selected in the initial sample, 1,196
households were excluded from the survey as they were unoccupied, non-residential or
demolished. A total of 27,804 households responded to the survey, achieving an overall
response rate of 87.4%.

Impact of Population Revision on Labour Force Data

22 Being a sample survey, data obtained from the Comprehensive Labour
Force Survey are grossed up using population estimates from Singapore Department of
Statistics (DOS). DOS has refined the resident population estimates for June 2008
onwards to exclude Singapore residents who have been away from Singapore for a
continuous period of 12 months or longer. Before June 2008, the labour force data are
grossed up using DOS’s original resident population estimates which comprise all
persons whose usual residence is in Singapore. Hence, the resident labour force data for
2008 onwards are not strictly comparable with those published in earlier years.

23 To facilitate comparison with data for 2008 onwards, adjusted labour force
estimates for 2007 based on the revised population estimates are published, alongside
the original estimates in the key time series tabulations. The adjustment assumes that
the proportion of persons overseas for at least 12 months in the 2007 Comprehensive
Labour Force Survey was the same as that in the 2008 survey. Adjusted data for 2007
are denoted by the symbol ®. The impact of the population revision is more significant for
level data of large estimates such as the resident labour force or employed residents and
less so for rates and proportions derived from level data of the same year as shown
below.

June 2007 .
June 2007 (adjusted) Difference

Resident Labour Force 1,918,100 1,878,000 -40,100
Employed Residents 1,842,100 1,803,200 -38,900
Unemployed Residents 76,100 74,800 -1,300

Residents Outside the Labour Force 1,026,500 1,009,200 -17,300

Resident Labour Force Participation Rate (%) 65.1 65.0 -0.1

Resident Unemployment Rate (%) 4.0 4.0 -

Resident Employment Rate of Population Aged 25-64 (%) 76.5 76.5 -

Note: Data are non-seasonally adjusted.
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24 A suggested method to compute the annualised growth in the size of
labour force over a period which spans 2007 is illustrated in the worked example below.

Example: Suppose we want to compute the annualised growth in the number of
persons in the labour force from 2006 to 2015. With the break in series in 2007, we can
estimate the change as follows:

Labour Force

2006 2,594,100
2007 (Original) 2,750,500
2007 (Adjusted) 2,710,300
2015 3,610,600

The annualised growth from 2006 to 2015 can be computed based on two sub-periods,
2006 to 2007 (based on old definition of population estimates) and 2007 to 2015 (based
on new definition)

= Annualised growth from 2006 to 2007, based on original 2007 figures:
~ (2,750,500)% s 100
~ [\2,594,100

= 6.0% p.a.
. AnnualiSed growth from 2007 to 2015, based on adjusted 2007 figures:
_ [(3,610,600)% B 1] 100
2,710,300
=3.7% p.a.

Therefore, the annualised growth in number of persons in the labour force from 2006 to
2015

1
Annualised growth from 2006 to 2007\ Annualised growth from 2007 to 2015\°1°
= (1+ )(1+ ) —1,x100

= 100 100

which reduces to:

1
[Labour force level in 2007 (original) Labour force level in 2015 9 45 100
- Labour force level in 2006 Labour force level in 2007 (adjusted)

2594100 2,710,300
= 3.9% p.a.

2,750,500 3,610,600\
( ) —1[x100
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Labour Force Survey Supplement on Training, 2015

25 A Labour Force Survey Supplement on Training, 2015 was conducted from
28 August 2015 to 7 October 2015 following the closure of the Comprehensive Labour
Force Survey. The survey aimed to capture information on participation in job-related
structured training by the resident labour force during the 12-month period ending June
2015. It also sought to ascertain the duration of training and training outcomes. 4,445
residents in the labour force aged 15 to 64 years (excluding full-time National
Servicemen) were surveyed, of whom 4,079 or 91.8% responded.
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FEEDBACK FORM

1. How useful is the report on Labour Force in Singapore to you?
Very Useful Useful Not Useful
2. How do you make use of the data in the report?

3. How do you find the section on Survey Findings?

Too detailed Just right Too brief Not necessary
4. Does the contents generally meet your needs?

Yes No
5. What additional information (if any) would you like us to include in our future issues?
6. Any other comments or suggestions you wish to bring to our attention?

Thank you for your valuable feedback

Name : Designation :

Name and address of organisation :

Please return the above to :

Director

Manpower Research and Statistics Department
Ministry of Manpower

18 Havelock Road #05-01

Singapore 059764

Republic of Singapore

Fax : 6317 1804

Email : mom_rsd@mom.gov.sg
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